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Development of monitoring mechanisms for non-therapeutic health
products during crisis: the collaboration among the governments,

research institutes, universities, private sector and civil society
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1. Governance and Leadership negiuazsssaniuia (12 Fa359)
1. The public health agency is a member of a local/regional structure for health-sector emergency
management that aims to coordinate health system preparedness for emergencies. Network
partners involved in this structure may include, for example, acute care, primary care, or emergency
medical services, depending on the jurisdiction.

[y a dl'

mhonuiumssaguiuduviwedasaseduiesiv/sedugimaiiensinnisvnaniduiiieaiu
auamilgasamineiloussanunsiionanuniesuesszuuguamdmiuvnanidy wietefiieadeeiu
Tassadsiionasiuds nmsguanuuidsundu maguaidesiu wiouinismienisunndanidu suveuLun
Srunanthiivesnuy

2. The public health agency’s policies describe the authority and procedures under which it would
respond to an emergency as the lead agency.
uiammamu"smm@fmmmmqma%maﬁqé’mwLLaz%y’umauiumimauauawiamagmﬁu‘lugmwmmm
nan

3. The public health agency’s policies define the conditions and procedures for using incident
management structures and processes to coordinate agency activities in emergencies

wlgugvemilsnuassuavimunteuluuaztuneulunisldlasiasiuanssuiunisianismanisel

ieysvaunufnssuvewhenulunsdlgniau



4. The public health agency aligns its emergency plans and/ or protocols with provincial, territorial
and/or federal policy on public health and emergency management.
MIINUIUENFITUAVIALHLRNE WAL /MIsuLTeuTsU URaenndesiuuleugseauimin lun uag/
vioUszme NefunsasITgULaNTTIANSIARNLaY

5. The public health agency’s policies describe the authority and procedures under which it would
respond to an emergency in a supportive role to the lead agency.
ulseremhsnuiuasisaaliosnes st wedlumneuldremmanduluuumativay sy
an

6. The public health agency’s policies define the conditions and procedures for escalating response
to an emergency, including processes for declaring an event multi-jurisdictional.
uT,EJmUmaawﬁamméf’mmﬁﬁmqmﬁmumﬁlaublfuLLazsﬂzumaué”m%'Uﬂ”ﬁmaUIéfﬁiam&;@gmﬁuﬁﬂmmqumﬂ
fu yufsdnszuaunslunsussneldnguuneludiuiiieadeduisiagsesu

7. The public health agency is a member of a local/regional multidisciplinary structure that aims to
reduce community risks to emergencies and disasters. Network partners involved in this structure
may include transportation, planners, industry, local/regional elected officials.
mhesusuassaguiudnmiedasiaiisavanyindnszduiodiu/szdugiaadisananudes
voagusudenanduLarfefivh infetrefitisafeslulassaiiionasania nisvuds ganaunu
aAgaamnss Wvthfldsumsdaidentuiesdiu/ginie

8. The public health agency’ s policies align with requirements for reporting to the
provincial/territorial and/or federal public health authority on community health risks in the context
of an emergency; for example, radio-nuclear, chemical or biosecurity events.

Wl U8 YRIMLILIUATUAISITUAVABAASBINUTBAMUAFIMTUNITINENUABMI BN UA AT TG UVDS
Jawin/ viedgurananafsriuanuidessnugunmuesyuvuluuiunueanngnidy ety nnisal
Tuades il v3aANUaRAAENITININ

9. The public health agency engages with policy-makers to address gaps in policy and/or legislation
that pertain to the effectiveness of its emergency management plans and/or protocols.
yhessumssuguinuimiugimuslsueiteutliresindunloviwss/ viengrunefifeites
fulsEAnSraTa N UNITINNSIARNIEULAL/M3eselleuTsUNUR

10. The public health agency’s policies define processes for establishing a clear leader in the context
of emergency.

o

Wl UIEYDIMUILIUETITUFUAMUANTEUIUNSWRIEi YA adivnanidy
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11. The public health agencies plans are linked to the mandate of network partners in vertical or
horizontal multi-jurisdictional response to emergencies; for example, responsibilities for different
levels of government.
wvshsnusumssaaudotlesiuiaietietusiinglunisneuldrommngniduynsgsu
12. The public health agency has defined leadership competencies for individuals that may act as
agency leaders in an emergency. These may include: established effective relationships, local
knowledge, credible, flexible, trusted, ethical.
mhsnuiumssuguldimuaauamsalumadufirdmivyaraionavimiidugiimienuly
nsdlanidu len msadnruduiusitussansaim msilgfdygviesdiu damnuindetie fanudaveu
Fedeld uwazdasusseu

2. Planning Process NSEUILNNSINUAY (6 H2330)
13. The public health agency reviews its emergency plans and/ or protocols with involved
departments and/or programs internal to the agency.
yhsnuiuassaguiinInunuRugnIdutes/m3es Uit Ui TR Aumbenuiifeifeuas/vie
Tassnsaelumidiesu
14. The roles and responsibilities of the public health agency for responding to all- hazards
emergencies are defined in agency plans and/or protocols.
'UV]UW]LLam’nu%"uﬂmsua‘usuaamhENméfmmmamqﬂuaWimauiﬁsiaL‘MﬁgﬂLauﬁum’mﬁgﬂwmgﬂﬁmumﬁ
Tuwnuramthenukay/v3esu s uIsu)uR
15. The roles and responsibilities for the public health agency in ensuring business continuity during
an emergency are established in agency plans and/or protocols.
UnUMLazANTURATe LT s usuaIs1sugvlun i lviulat i dugsivogedelies
serianandulanmualilunuvemiisaulas/vseseleuIsu)un
16. The public health agency has a process to support priority-setting decisions in the allocation of
limited resources in the context of emergencies.
mhgauiuassuguiinszuunsativayunsdadulanuddunnuddglunsinasmineinsisie
TuuSunvoamsRnLau
17. The public health agency’s emergency management plans and/or protocols relate to all phases
of a disaster (i.e. Prevention/mitigation, preparedness, response, and recovery).

U a wa

LHUN1FIANTSIWRRNIEWTeIIgNESTEUREITesiudeidRnnsye (Wu nsdesiuv/usamansisn

9

fg Mseseunen nsnauld Lazn1snew)
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18. Linkages between the public health agency and network partners’ emergency plans and/ or
protocols are discussed with involved network partners.
Imsdedueetneiifsdesiedenlsunugnidussnrinamhsauiuassaguiuiedors

3. Risk Assessment n1sUseifiuannandes (5 §2d3a)
19. The public health agency uses the results of the risk assessment to inform relevant plans/
protocols for emergency management, business continuity and/or risk reduction.
mhpnuassuguldnanisseiiuanudsafiondsusunuiitisadosdmiunisdanismagaidu ns
fuflugsiasgssioides uas/vdonisanmnuides
20. The public health agency’s risk assessment process includes an analysis of organizational
capacity to manage the identified risks.
ﬂizmumiﬂszLﬁum’mL?{'msuawu"gﬂﬂﬁuaﬁﬁﬂimqmiwﬁaﬂW‘ﬁLﬂiwﬁmmmmammmﬁﬂﬂumi%’ﬂmi
ﬂ']’]lJLEd‘ilENﬁ'ﬁtu
21. The public health agency uses locally relevant data to inform risk assessment. Examples of data
sources may include: communicable diseases, vector-borne diseases, food and water testing,
population health determinants, non-communicable diseases such as injuries.
mhenumssagulideyaiiisadeduiiuiifionsinsussiiuarndes fedrmouvdiayaoirud
Tsafinsio TsafiAnainmnziiilsn nmeaouemsuazih Uadarimunguninvesuseying lsnlifnse
LU NTUIALAY
22. The public health agency conducts a comprehensive risk assessment for all-hazards emergencies
at regular intervals (e.g. annually, or when a new threat is identified) to adapt to emerging risks.
mﬁwmuﬁmmmmqwﬁLﬁumiﬂszLﬁumwmﬁmﬁmamquﬁm%’ungﬂLauﬁﬁ]uﬁumwﬁwmﬁlu
seoy (WU yntuFedledinmssvysuanelu) Weusulidrdueudesiiingu
23. The public health agency’s risk assessment process considers the preparedness capacity of
populations that may be at increased risk in the context of emergencies.
ﬂi%‘U’]Uﬂ'ﬁ‘Ui%Lﬁu@’ﬂllL’?iEJQSUE]Q‘VT‘L!I’]ENWUﬁ’Wﬁ’limqmﬁﬁ]Wim’lﬂ’]’mﬁqﬂﬂiﬂiuﬂ’liLG]%EJ@J@’J']ZJW%J’PJEJ‘U@Q
Uizmﬂiﬁmﬁ]ﬁmmlﬁmLﬁwﬁﬂuﬁummaﬂm&lgmau

4. Resources NSWaNs (6 ﬁ?%"ﬁ’ﬂ)
24. The public health agency has established procedures to facilitate timely dispensing of physical
resources to the community in the context of emergencies (e.g., may include medical prophylaxis
and/or treatment).
mirsaruduasisuguldiimuatuneuiiesuisaruazainlunislivinenslifususulunei

wnngadluuTunveamngniau (Wi enasiufimislesiulsauag/v3en1ssnwinienisunme)
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25. The public health agency has or has access to a dedicated emergency preparedness coordinator,
or similar position, led by an individual experienced in emergency management.
ymhenusumssuguinieamsainiuszaununisiniouaamienlunsdanidulaenssdadu
yanatiuszaunsaflunsdanisingniay

26. The public health agency has mechanisms to secure or reallocate financial resources to support
response to and recovery from an emergency.
mhsnusuasisaguiinalnlunsdanudednassmineinsmansfuieatvayunisaeulduaznnsg
anun1salanidu

27. The public health agency has or has access to a system to support management of physical
resources relevant to emergencies; for example, equipment, supplies or medical prophylaxis and/or
treatment (e.g. may include tracking, monitoring and/or reporting components).
misusumsInguiviesiaviidirfsruuileatiuayunisianmaminenmaneamiifetestumg
ANy Megradu aunsal e visemstesiulsn waz/mIen1ssne (WU e1aswdansianL nsEh
AR wa/M30dINUITNOUNITINEI)

28. The public health agency is familiar with established procedures for the exceptional
procurement of physical resources relevant to the emergency context, including procedures for
procurement outside of business hours; for example, equipment, supplies or medical prophylaxis

and/or treatment from the provincial, territorial or federal government.

v
IS v YV

wmamuéfmmmimqmﬁmmL%’ﬂla%ﬁumaumi%’maaﬂmw%’wmmwmamwﬁﬁaﬁaﬁw%wgﬂLau
sufeiuneunsindoueninaninis feeatu gunsal nufugt wionistiesiulsa uaz/miansdnw
NNV NUTEAUTINTR/UTEina
29. The public health agency has dedicated financial resources to support planning and
preparedness activities for emergencies.
Ui saguldjummineinsmeansiuiioatuayunisnunuazAanssumieuaumnon
dmiuivngnidu

5. Collaborative Networks w3atsarusaniie (4 f235n)
30. The public health agency has mechanisms for contacting network partners in the event of an
emergency.
wieuassauguiinalnnisiindeniuiusingaseinenstlinmmanidu
31. The public health agency has demonstrated the ability to perform cooperative activities with
network partners. This ability may be demonstrated, for instance, during real or simulated

emergencies.
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MiEuaIssgUlakanIrNEsalun RN sniuiusiinsiotis ArwannInioauandls
Fuld 1 Tunsilanduiiietusswieisaesiu
32. The public health agency has partnerships and/or mechanisms to access specialized expertise
relevant to community risks; for example, environmental health, biosecurity, toxicology,
transportation companies, legal advice
ymhsnusuasisaguiinnusiiouay/vienalnlunisidisenudsmaaniuiiisrdesiuany
Feavosuv LU sunudsnnden mnuaendonnadinin fivine) sadnsvuds fUSnwingmane

6. Community Engagement n15ildusinvasyusy (4 Fa359)
34. The public health agency provides and/or endorses education programs directed at the public
to raise awareness about preparedness for relevant community risks.
ymhesumssaauinuaz/sviedusedasinsmsnuisjathluivssreuiieairsanunssvinfifeaiu
mMawssunfesdmumuiAswesuvuiiAeades
35. The public health agency dedicates time for the continuous development of relationships with
community organizations relevant to preparedness for local risks and the agency context; for
example, building relationships with members of the public and/or advocacy groups that represent
the public.
mhonuassuguefianaloiaunanuduiusiussdnsyuruiiedesiunsmisundonsunnudes
TuvfeafuuazuiunvemisauegsdeLiled feg1ady nsadnuduiusivaundnvesnguatsisue
uaz/v3enguifatiuayuiiduiunuvesasisam
36. The public health agency has or participates in an established structure to facilitate inclusion of
community considerations in relevant aspects of public health emergency management. For
example, a community advisory committee to inform emergency mitigation, planning and/ or
recovery including members of the public and/or advocacy groups that represent the public.
mhsnuiuasisuguiviefiduinlulasaiuiidafidudiesneemuazmnlunsionsanvesuyy
L%‘I’PNVIILfd]lEJ’J‘ZJJENﬁUﬂﬂi‘-ﬁJﬂﬂﬂimq%mauﬁ’maﬂﬁﬁmzﬂ F9819LU ﬂm%ﬂiillﬂ?iﬁﬂ?ﬂ@ﬂ‘qm%mﬁmﬁﬂﬂ’]i
UTTINLNRARNLAY ﬂ’]i’J’NLLNuLLaS/M%E}ﬂﬁWyuﬂ 31&5&%1%%8&ﬂajumﬁﬂimzLLaz/M%ﬂﬁcjmmwﬁﬁL“ﬁJu
FILNUVDIAITITUYY
37. The public health agency and/or its network partners engage with Indigenous communities
recarding emergencies and related risks. Engagement may include community- specific risk

assessments, plans and/ or protocols, and inclusion of Indigenous knowledge where possible and

appropriate.
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MmhenuiuasIuguLar/vieusinsiaieviefidusinivyuruiinafumagnidutazanuds s
Ayates mfldiusuenanuiinisUssdunindeameyue uwunuias/viossdeuiTuioR wagnns
iammmifsuaﬂsqmu wmndululduagegrumngau

7. Communication n158ea13 (11 §235)
38. The public health agency has a mechanism to formally or informally coordinate joint messaging
with relevant network partners in a timely manner
nihguauassaguiinalnlunisuszaiununisdeeyasiudusgradunisnsvielilunanisiv
fusinsiadetnefiiedosedaiuiaed
39. The public health agency has structures to ensure message consistency with network partners;
for example, regular network partner coordination meetings, incident management systems.
mirsuduassugeilassaieiiulaldissauanndesiuiusingadetis 1wy n1sussyy
Uszanuauiuiusiinsiesediedulssd Sszuunsdnnisiugnisel
40. The public health agency has capacity for redundancy in communication platforms in the
context of an emergency; for example, using alternate platforms in power outages or if regular

communication channels are down

'
a

mhgufuassuguiauamnsadanisdeadoaslutiunveanngnidu funnit 1 unanedy
fegratu msldunamesudsesunsdiluihduniomndemenisdoasunddades

41. The public health agency communication strategy uses multiple communication platforms to
facilitate timely information-sharing in the context of an emergency; for example, town-hall
meetings, websites, social media, spokespersons, information call lines/ centres
nagnsmsaeansvesmthsnuassuauliunanlesunisdearsivainvateiiesuaganuazainlunis
wistiudeyastraiuieiluuunveanagnidu 1wy nsUseruiugihsedugs uled dedenu funasin
Augveya

42. The public health agency has identified trained spokesperson(s) for the agency relevant to
community risks and the emergency context.
ymhsnuiuassaguldivuaguaasinilidunsiineusudmivnuiifetesiuanuds ey
WAYUIUNRNLAY

43. The public health agency has access to communications personnel that are dedicated to the
emergency and appropriately trained in crisis communication
ymhguiuasIsugUaIsaiidyaansiunsieasvngnidulas liunistineusuegiamnzasily

n1sdeaslun1izings
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44. The public health agency has a process for monitoring the media, including social media, to
rapidly identify rumours and correct misinformation.

Mﬂammmﬁﬁm?jmﬁﬂszmumiammmﬁa sudedny LﬁaizqﬁdnﬁaLLazLLﬁlm%}aaﬂaﬁﬂmaﬂNimﬁa

45. The public health agency communication strategy includes plans and/or procedures for ensuring
cultural competency and/ or sensitivity to impacted communities for relevant risks and the
emergency context. This includes procedures for translation of messages to relevant languages.
nagnsnsioansveamhsnuiumssuguTLiuRuLar Mot unsunsdudumaiiteatsmusiulaly
aussauzlTeTanssau (cultural competence) uag/vianusaulmsorusuiildFunansznuaundes
wazUTUNANLAY Ferndstumeunsulatermuduniiieades

46. The public health agency has developed communication strategies for multiple audiences in
advance of emergencies, based on its risk assessment
yhnusuassaguldiimuinagnénsdomsdmiviiuasuatnnanednuasl farilunsdanidu
TngRansanannisussdunuides

47. The public health agency has a process for the public and media to ask questions and voice
concerns; for example, town hall meetings, social media, information call lines/centres.

[y o

henumsIugiinszuaunslissrvulasdemarussiauasudsiotig 1wy msUssquiudin
seiuge dedann guddoya
48. The public health agency communication strategy includes procedures for directly reaching
citizens during an emergency, if required. For example, door-to-door, giving out pamphlets, engaging
in informal street/neighbourhood gatherings.
nagmsnsioansvesmhsnuas s dtuneudniunnd e sersulasnsdunsdandu win
dudu deghagu wuudhwunudiu (door-to-door) wanuuiu fdusaulunisyuyuwuuliilunanis
8. Workforce Capacity an311189uAans (7 Fa%5m)

49. The public health agency has a roster of its workforce available for the management of, or

potential for, emergencies on a 24/7/365 basis.

v o =

mipnuinumssuguitydnedeyesansinfouujiRnudmiunsdanduldnasn 24 Falumniulil
uTungn

50. The public health agency has established policies and procedures for supporting staff during an
emergency with respect to their health and wellbeing; for example, on personal safety, mental
wellbeing, family commitments.

miguauassuguldiruauleuisuazdunsulunishismieduiiAnuluaniunisalaniadu du

gunnuazanduegii 1wy muvaendudiuyana guamidn aszniuluaseunsy
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51. The public health agency has a structure and/or mechanism to support multidisciplinary
emergency management relevant to community risks; for example, a multidisciplinary team of
public health professionals, epidemiologists, and environmental health officers.
mhenuassuguillasiaiuaz/vionalnatuayunisinnismgniduiuuananyinIniiiedeaiu
AMIENYDIYLTY Fegnaty TiuaranyInTnasisugy Tnsruinine wasidmthioundioduaden
52. The public health agency has a workforce professional development plan for training its staff
that is specific to emergency management topics; for example, content of emergency
plans/protocols, incident management systems, communications.
MiguEssguiiuuTRLyAaInsiee IwdmiunisiineusufufiAnuewizdesnsinniaimg
anidu fMeghatu MuazldunueiNuanidy sruUNTianamManisal mMdoas
53. The public health agency workforce has demonstrated the ability to perform cooperative
activities as an organization in the context of emergencies. This may be demonstrated, for instance,
during exercises or activations.
yaaInIsuassagulauansliiuisnnuaiunsalunisaniivfanssuanusiudelugiuzesdnslu
Uunveammgniau JsenauandliifiuldseniiinuiRvsesdufanssy
54. The public health agency has an up to date inventory of staff trained in emergency management
topics; for example, content of emergency plans/ protocols, incident management systems,
communications.
yhessumssuguiliuiiRnuildsumsiineuniluidensinnisimmenidu fediatu eaziden
ﬁuaumu@mau 'ﬁtUUﬂ’liﬁlﬂﬂ’]'ﬁLﬂﬁlﬂ’liiﬁ ﬂ?ié@ﬁ’]i
55. The public health agency conducts needs assessments regularly to determine the emergency
management training needs of its workers.
mihgnuassaguiiunsssidiuanudosnisegeaiiateifiodmunanufosnisnisilinousunis
JansivsaniduvesuiRny

9. Surveillance and Monitoring N15td15z3suazn1sASIEU (4 Fa%5)
56. The public health agency has the capability for or access to enhanced and/or eventbased
surveillance systems relevant to local/regional risks.
yignuiuaIssaguiauansaniednfessvuiise fafilasunsufuuauag/mIonuivnnnsali
Lﬁ'aﬁaqﬁummL?iaﬂuﬁuﬁ/gﬁmﬂ
57. The public health agency has protocols and/or processes for information-sharing with network
partners for purposes of surveillance of relevant risks; for example, with agricultural, veterinary or

environmental surveillance systems.
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Mg uauassaguilsedsuisujiauag/Msonseuiunsdmsunisuusudeyaiuiusinsiniediy
e dnnuszasdlunnihszfeudesiiAeades wu dumainwns dmunmd veduandon
58. The public health agency uses a syndromic surveillance and/or other early warning systems to
detect potential public health emergencies in a timely manner.
yhesuassaguldnisiihsginguennis (Syndromic surveillance) wag/viesvuuiieuisarmiindug
dionsramanizgniduduassaguienaifinduldviuriaed
59. The public health agency has the capability to conduct rapid health risks and/ or needs
assessments for communities recently impacted by emergencies.
mhsnudumssuguiiauamsalunsdudunisanudssnuguainediasnii wag/mieinng
UsstiuguruiiisldSunanssnuannvagnidu

10. Learning and Evaluation ﬂ’liﬁﬂuﬁumﬂimﬁuwa 3 ﬁ’?‘%ﬂ’ﬂ)
60. The public health agency applies a self-assessment process to emergency management. This
process may be applied to tests, exercises, simulations and/or emergency plan activations and
agency responses.
smhonuduassuguldnssuiunsussdunieatunisinnismeenidy nssuiunisienatluliveaey
Hnvin ﬁi’ﬂaaﬂaﬂmmiiﬁLLaz/ﬁamiizmuwauazmﬁﬁa (Activation & Response)
61. The public health agency self-assessment process is used to identify capabilities, strengths
and/or assets to describe successes relevant to emergency management.
ﬂizmumsﬂizLﬁummawawﬁaaﬂﬂuaﬂﬁﬁmqmﬁﬂLﬁaiwm’mmmm ﬁmufﬁa way/MSedunsng wie
oSueanudusafifentosiunisdanisingniay
62. The public health agency self-assessment process is used to inform improvement actions; for
example, identifying responsible groups for corrective actions and establishing timelines for change.
nzUIUMTUTEIuRUIeB MBS gLl AN diunsUFUUTe faegraitu n1TTEY

Yo

AsuRagaulunsandunsuilasasivunssezialunsusulss

Y

11. Practice and Experience msilnauuazuszaunisal (5 A139a)
63. The public health agency practices its plans and/or protocols that are relevant to emergency
management; for example, the agency emergency response plan, the business continuity plan.

Practice may include table tops, exercises, simulations, or activations for emergencies.

'
a vada a ¥ % [ a

MigUAUasIsUaVU TR uwNuLay/vIo szl e vl URMNgITeeiUNITIANITvARNLAY WY LK

Suilownaniaureantieu LHUANMUABLTEWNEIAY NMIRNUJTRo9TIMES nsiindeuuwnuuulds Anvin

N1531904 ¥3ENTIEANNALUNTAINAY
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64. The public health agency conducts regular needs assessments to determine the needs for
organizational practice of emergency plans and/or protocols; for example, the emergency response
plan, the business continuity plan. The assessment may consider recent table tops, exercises,
simulations, or activations in response to emergencies.
mihonuiumssaguiniunsUsziiunnufesnisegnaianeiiefvuannudosnisdmiunis
UftRvesosdnsmuusugndy 1w usuiuilowngniau uiudiliugsisedaselies (BCP) msUseiiiuena
frsanuulii Bnin n1331889 MsensseaunaLaznaulanananiay

65. Public health agency management and staff have demonstrated the ability to adjust plans
and/or protocols for emergencies in the context of new knowledge, uncertain science, and/or
differences in professional opinions. This ability may be demonstrated during real or simulated
emergencies.

a (%

fuivnsuaziimihivesmisnuasisugulduanddiiiuisauaansalunsuiuumunes/sudouis
UFtRdmiumagniduluuiunvesanuilvel mansiliviuey way/viemnuuanidluaudnifiuresus
asindn arwannsntonuandidiuldlunsdanibusivioanunsaisans

66. The public health agency has sufficient resources to practice plans and/or protocols relevant to
emergency management; for example, the emergency response plan, the business continuity plan.
Practice may include table tops, exercises, or simulations.
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67. Public health agency practice of emergency management activities (e. g., table tops, exercises,
simulations) includes the regular attendance of both management and staff
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	11. ศูนย์ความเป็นเลิศด้านชีววิทยาศาสตร์ (ศลช.)

