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This study explored the degree and factors affecting credibility on Thai Food and
Drug Administration (FDA) and marketed health products in the clients’ point of view. The
investigated health products were those under the FDA regulation including medicine, food,
cosmetic, household dangerous substance, medical device, and narcotic. The quantitative
methodology was employed to analyze the data from two main groups of the FDA
customer, which were FDA acquainted consumers (n=782, aged 11-65 years) and health
product manufacturers or importers (n=123). The methods to pertain the study sample were
a multi-stage stratified random sampling and a simple random sampling for the consumer
and manufacturer or importer group, respectively. In the consumer group, the level of
confidence on the FDA organization was “Excellent”. The average Likert scale scores of the
consumer confidence on the FDA in the dimensions of organization ability, benevolence,
and integrity were 79.9%, 77.5%, and 77.2% respectively while these scores were 75.6%,
78.1%, and 78.5% in the health product manufacturer or importer group. Multiple regression
analysis results suggested that the factors affecting the degree of confidence on the FDA
from the consumers were reverse related to the age. On the contrary, the variables on the
appropriate behavior in health product consumption and the consumer familiarity to the
FDA media and promotion schemes were significantly and directly associated with higher
confidence level. This suggests the strategy to promote the creditability should focus on the
confidence of the FDA organization integrity. This factor was also the only one which

affected the confidence of health product manufacturer or importer.

o o w
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Key word: credibility, confidence, FDA
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nUnulsU 32 76.8 11.9 52.0 100.0 4N

QIANNNTIU

MULSURSaRY / 6 76.1 12.8 65.0 100.0 110

nowmesleAsudinatiu/

Fu/soudindsudng 6 73.2 11.9 57.5 90.0 110

S0EUABTUIN

Fuiamly 136 80.7 13.1 425 100.0 Wniian

B 9 10 80.3 14.2 56.7 975 wniian

334 782 79.9 17.0 40.0 100.0 1N
AUANNIN Tailevinen/laifiendw/ 4

A ety 134 84.6 11.8 50.0 100.0 WINVIEH

luiflawihmasmnea/ 3 81.8 10.8 72.0 93.3 mﬂﬁ'qm

HniFeutin@nen/ude/ 112 78.4 12.4 50.0 100.0 1N

\NASNIIUNANTT/ 137 81.4 13.2 46.0 100.0 wniign
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Aansdusiamang/ 174 84.1 25.8 48.0 100.0 Wnitgn
1599N15/35 38 MY/

/NENNUNININEGRY 9 79.8 13.3 60.0 95.0 110

NUNUVDITT

QMMM

AMIBRNT/AFIAWNT 16 85.6 10.1 70.0 100.0 wniign

Unesesd oy

1519 IUIRY 5 75.7 7.2 65.0 84.0 1N

nIIvNIsIN By

S5amia (leku 0 0.0 0.0 0.0 0.0 -

Ynndia(

Frsnsiiesiu

(DU BUAATIAUTE. 2 78.0 17.0 66.0 90.0 un

NUNULUTINENYL/

WUl 32 79.7 13.1 50.0 100.0 un

QAAIMNTTH

MULSURIARE / 6 80.8 10.5 70.0 100.0 wnitgn

woweslaAsudatu/

Fu/s0uiindiudng 6 79.1 11.9 65.0 100.0 Tl

F0ANUFDTUIN

Suthavild 136 81.9 13.1 45.0 100.0 Wniign

u 9 10 84.4 155 533 100.0 Wnitgn

ot 782 82.2 16.5 45.0 100.0 Wniign
ARasAUE T UREUTILAY Tail@vinau/laidendn/ y
HARSILUNINT W witnw/setu 13 540 130 47 1000 Hnman

laigauyhidamnanw 3 75.3 18.7 56.0 93.3 11N

UniSeutindnw/dn/ 112 81.8 12.1 47.5 100.0 wniign
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LABATAITUNANTTL/ 137 82.4 133 375 100.0 Wnitgn

Aansdusiamane/ 174 82.7 11.8 50.0 100.0 Wnitgn

11379N5/353amMAY

/NUNULIINGEE 9 79.3 15.3 60.0 100.0 170

NNV

QPANRMIgMINY

AMIeANT/AFIAMNT 16 87.0 8.7 70.0 100.0 Wniian

UnAsesd oy

4151958 5 78.4 7.6 70.0 86.7 11N

InBeas1vnIsinBeay/

s93amia (lhiku 0 0.0 0.0 0.0 0.0 -

Yuniial

Frsnwmsvioshu

(DU DUR/ANALE/. 2 77.0 18.4 64.0 90.0 4N

WHAUUTENLONTU/

wifnanlssnu 32 80.3 11.8 52.0 100.0 1niiga

QIANNNTIU

PIULIUHSADY / 6 82.6 10.1 70.0 100.0 mﬂﬁqm

NolnoIlUASUTITU/

Fu/saufindsudng 6 83.4 12.0 65.0 100.0 Wniian

S0AUABTUIN

Sy 136 82.4 13.2 40.0 100.0 wniian

u 9 10 825 14.1 633 100.0 Wnitgn

5 782 82.6 12.6 375 100.0 1niiga
NAAUAININVDIBIANT Tlailavinau/laidiondin/ I

Aty 134 81.0 13.2 42.0 100.0 HINVIEH

Taiflaurhmaswnaw/ 3 74.0 5.3 70.0 80.0 170
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Wnisgutindnw/dn/ 112 81.7 11.9 42,5 100.0 Wnitgn
NYATNITTUNANTTL/ 137 80.7 14.6 30.0 100.0 Wnitgn
AvnsausAvng/ 174 775 15.9 10.0 100.0 110
1599N15/3538 MY/

/NENNUNININEGRY 9 76.2 14.5 54.0 96.0 11N
NINUVRITF
ANINTRMIGAW
AMBRNT/AFIAWNT 16 84.5 9.7 64.0 98.0 Wniign
Unesesd oy
F15190150 1109y 5 63.6 20.0 30.0 80.0 Tl
nduIIvNISIN By
S§iamia (Lodu 0 0.0 0.0 0.0 0.0 -
Yndia(
Frsnsiiesiu
(DU BUAATIAUTE. 2 78.0 22.6 62.0 94.0 u1n
NINUUTENBNYW/
NNl 32 74.8 18.2 28.0 100.0 u1n
PRAIMNTIH
MULSUEADY / 6 75.0 17.1 52.0 100.0 1N
wowslansudnatu/
Fu/sauiindsudng 6 84.7 10.6 700 96.0 Wniign
F0ANUFDTUIN
Suihavild 136 81.0 14.6 34.0 100.0 Wniign
B 9 10 85.3 9.7 70.0 96.0 wniign
R 782 79.9 14.5 10.0 100.0 un
fRusantaUselev Lailgvinau/lisiendn/
N 134 79.1 11.8 50.0 100.0 un

B/ NeUU



82

laiflayhiasmmnaw/ 3 75.0 8.3 66.7 83.3 170
HniseutinAne/ade/ 112 79.8 10.7 55.0 96.7 1A
LNURINIINAENTIN/ 137 78.5 13.1 40.0 100.0 1A
AansauiAy/ 174 75.9 12.7 41.7 100.0 170
11379N15/353amAY

/NUNNULMINGEE 9 76.3 13.2 48.3 93.3 17N
NININUVDITF

ANINETRMI AW

AMIeANT/AFIAMNT 16 79.8 9.1 63.3 91.7 Gy
Unpses oy

Frs1nstiuey 5 62.0 17.9 31.7 75.0 10
WY B

sPemnia (s 0 0.0 0.0 0.0 0.0 -
Yuniial

Frsnvmsiioshu

(DU DUR/ANALE/. 2 79.2 17.7 66.7 91.7 un
WHAUUTENLONTU/

NAMULSIUY 32 74.5 155 38.3 98.3 un
QIEAIMNTIH

WIULSUHIADY / 6 65.6 14.6 50.0 83.3 1N
NolnoslUASUTITU/

Fu/saudindsudna 6 74.4 14.0 51.7 90.0 1N
SOEUABTUIN

Sudaily 136 76.8 12.7 30.0 100.0 4N
Su q 10 80.0 13.3 60.0 95.0 un
33U 782 77.5 12.6 30.0 100.0 un

fRmnulusdld/anugiisssy  Tadlavinen/laidendin/ 134 79.0 13.4 40.0 100.0 )
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AuAN AL usdvw/vMevu
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Wnisgutindnw/dn/ 112 80.7 12.0 46.0 100.0 Wnitgn

WNEATNITUNANTIU/ 137 771 16.4 10.0 100.0 170

AansaiudiAIvIe/ 174 74.7 17.2 2.0 100.0 110

91319 3/5FIaUAY/

/NUNNUNMINGAY 9 78.4 12.2 54.0 96.0 110

NINNUVRITF

NI

AMBRNT/ATIAWNT 16 80.7 11.8 62.0 96.0 Wniign

Unsesd oty

139N1TUIUY 5 54.8 233 16.0 76.0 Uunan

InBeIITNISIN oY/

S§iamia (Lodu 0 0.0 0.0 0.0 0.0 -

Yundia(

Fr51wn1sviedu

(DU BUAATIAUTE. 2 76.0 25.5 58.0 94.0 un

winuUSENeNT/

wiinaulssnu 32 72.3 18.9 24.0 100.0 N

PAAIMNTTY

PIULIUHIADY / 6 66.3 20.1 46.0 100.0 un

vomesleAsuindu/

Fu/sauiindsudng 6 81.3 8.9 68.0 92.0 Wniign

FOANWADTUIN

%U‘\gljﬁﬂﬁb’ﬂﬂ 136 7.4 15.5 26.0 100.0 un

B 9 10 83.3 13.4 60.0 100.0 wniign

374 782 77.2 15.5 2.0 100.0 un



84

AnedglunmsIune 3 96

lailgview/laifiondw/
wat /e
laiflanwimaene
UniseulnAny/dde/
INYATATIUNENTIN/
AaNSEIUAIA118/
91519 3/5FIa A/
/NTUNUNAINYFE
NININUVDITF
ANINETRMIG AN
AMIeANT/AFIAMNT
Unpsosd oy
1519508
INBUUIINTIN B/
sgiamia (liku
Yumiia(
Fr1msTiasau
(aUa(.UN/NAUIE/.
WHUNUUTENLDNYU/
nunulTU
QNANMNTIU
PIULTHNIADY /
vowmasleAsuinadu/
Fu/saudingsudng
soa AU
Sudharhly

Bu 9

134

112
137
174

16

32

136
10

79.7

74.0
80.6
78.8
76.0

76.9

815

60.3

0.0

77.8

74.0

68.8

79.8

78.3
82.7

11.7

9.1
10.6
13.6
14.0

12.4

8.8

20.2

0.0

21.7

16.5

15.6

9.3

12.9
11.0

46.9

65.0
525
275
20.0

51.9

63.1

26.3

0.0

62.5

36.3

51.9

69.4

30.6
63.1

98.1

83.1
98.1
100.0
100.0

95.0

93.1

76.9

0.0

93.1

96.3

93.8

913

100.0
95.6

AN

1N

wniian
N
1N

N

dl
UINVIEA

a1

N

N
N
AN

aly
WNTign



AafgAuLYaIIl A7 Auady  dwdsauuainsgiy Awnge ANENEN FTAUANYDINY

3 782 78.2 13.1 20.0 100.0 aun
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Liflnuvhmamaw 3 83.3 153 70.0 100.0 Wnitgn

Wnisgutindnw/dn/ 112 88.4 13.1 30.0 100.0 Wnitgn

WNAINIIUNENTIU/ 137 82.1 18.5 10.0 100.0 mm?izjm

Aannsdausndane/ 174 80.1 19.3 0.0 100.0 Wniign

91519 3/5FIa A/
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NINNUVRITF
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Unndia(
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PRAIMNTIH
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Bu 9 10 88.8 12.5 70.0 100.0 Wnitgn
U 782 82.9 18.1 0.0 100.0 lﬂﬂﬁli‘jﬂ
IUIUFNINATOUATY
AuAuUaBnsiy DEYAULAET 28 84.9 127 55.0 100.0 wniian
2-3 AU 247 81.0 12.6 425 100.0 uﬂﬂﬁli‘jﬂ
4-5 Ay 320 79.7 21.1 46.0 100.0 an
6 ﬂwﬁulﬂ 187 78.3 14.7 40.0 100.0 un
RRLY 782 79.9 17.0 40.0 100.0 un
AUAMAIN BEAULAYY 28 83.1 13.5 46.7 100.0 Wniian
2-3 AU 247 83.2 12.0 45.0 100.0 Mﬂﬂﬁf‘jﬂ
4-5 AU 320 81.9 20.9 46.0 100.0 Mﬂﬂﬁf‘jﬂ
6 ALy 187 81.2 13.4 46.7 100.0 wnitgn
U 782 82.2 16.5 45.0 100.0 ll’]ﬂ‘ﬁfj@
AndsnnudeiudeUssion  egauien 28 83.8 15.2 47.5 100.0 1niign
ARSI UN NG 2-3 AU 247 83.8 12.0 45.0 100.0 wnitgn
4-5 AU 320 81.8 11.9 375 100.0 ll’]ﬂ‘ﬁlﬁjﬂ
6 ALy 187 82.2 13.9 40.0 100.0 wnitgn
RReY 782 82.6 12.6 375 100.0 mm‘?iqm
{RAUALTOVDIDIANT DEAULAYY 28 80.4 13.6 50.0 100.0 Wniian
2-3 AU 247 79.9 14.7 30.0 100.0 un
4-5 AU 320 79.8 13.9 28.0 100.0 un
6 ﬂwﬁulﬂ 187 80.0 155 10.0 100.0 un
RReY 782 79.9 14.5 10.0 100.0 un
fRAuidndsUselo DYAULAET 28 78.6 10.0 58.3 95.0 Ty
2-3 AU 247 7.1 13.4 30.0 100.0 41N
4-5 AU 320 7.4 12.1 41.7 100.0 a1n
6 ﬂu%ulﬂ 187 78.2 12.6 40.0 100.0 a1n
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U 782 775 12.6 30.0 100.0 ann
dRmnuluseld/mnugisssy/  egauiden 28 76.9 12.2 56.0 100.0 ly
Ansasiiase 2-3 AU 247 7.4 15.7 16.0 100.0 ann
4-5 AU 320 76.8 153 26.0 100.0 ann
6 ﬂwﬁulﬂ 187 T 16.2 2.0 100.0 ann
ERetY 782 7.2 15.5 2.0 100.0 a1n
Aadglunmsi 3 57 BEAULAYY 28 78.6 10.6 56.7 95.6 )
2-3 AU 247 78.1 135 26.3 100.0 un
4-5 Au 320 78.0 12.6 40.0 99.4 un
6 ﬂuﬁulﬂ 187 78.6 13.7 20.0 100.0 un
RRLY 782 78.2 13.1 20.0 100.0 un
seueuBesiulua e ogALIAen 28 85.4 16.2 50.0 100.0 1niign
2-3 AU 247 82.0 18.6 0.0 100.0 ll’m‘ﬁlfjﬂ
4-5 AU 320 82.3 18.6 10.0 100.0 ll’m‘ﬁlfjﬂ
6 ALy 187 84.9 17.1 10.0 100.0 wnitgn
U 782 82.9 18.1 0.0 100.0 ll’lﬂﬁl’sjﬂ
\uniiagjande
AuAHUABnsY WAUA 482 80.3 19.4 40.0 100.0 wniian
UBDNLUALNAUNR 300 79.4 12.3 48.0 100.0 un
RRY 782 79.9 17.0 40.0 100.0 un
AUAMAIN WAUIA 482 82.5 18.9 45.0 100.0 Wniign
UDNLUALNAUA 300 81.6 11.9 50.0 100.0 Wniign
ot 782 82.2 16.5 45.0 100.0 Wniign
AuedsmuidotiudeUssion  wAuia 482 82.5 13.2 375 100.0 wniign
HARSlun NI UBNLUALNAUIA 300 82.8 11.4 475 100.0 wniign
U 782 82.6 12.6 375 100.0 mnﬁqm
NRANELITOVDIDIANT AU 482 78.7 15.8 10.0 100.0 11N
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UBNLYALNAUIA 300 81.8 11.8 50.0 100.0 Wniign
Rty 782 79.9 145 10.0 100.0 ann
fRAuidnieuselovi WAUIA 482 76.5 13.1 30.0 100.0 ly
UBNIYALNAUIA 300 79.3 11.4 48.3 100.0 el
Rty 782 775 12.6 30.0 100.0 un
ffenlusdd/anugisssy/  wAua 482 76.2 16.7 2.0 100.0 N
AwasiLaNe UBNLYANAUIA 300 78.9 134 36.7 100.0 1N
U 782 7.2 155 2.0 100.0 un
Anadslunnsasie 3 9 VGIAG 482 77.1 14.1 20.0 100.0 11N
UBNLYALNAUNR 300 80.0 11.0 50.0 100.0 un
U 782 78.2 13.1 20.0 100.0 aln
seueuBesiulua e WAUa 482 82.1 19.3 0.0 100.0 1niign
UBNLYALNAUIA 300 84.2 16.1 10.0 100.0 1niign

5 782 82.9 18.1 0.0 100.0 1niign




