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M3nTIEeU o dnuiiade tnerunaluladfiviuadie (Serag and Daoud, 2021)

2.3 minmavszdfiuanuiujuRauniensnsussiuaiiousss (Virtual Site) Tngld
wialulagidiudae wu nsnsassfiviiuseundadunisduiiniale n1sduiindes [udu
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A1519% 4 (59)

KUY

WUszaen

Yauve/eauly

=]
NN

ASUAINYIANEASTATENNE

N30 39U uneUURn1TAU
MILNNSLazaIsITugUTivents
FusesauaIuITaesufunnag
NEUNNUIATFIUVBIUGURNS

nssieegMsTuTesaraTInisE e

ASUINYIAIAATNITHNNEY
(2563)

a0 0uNIngIuDINgY (Bsi.)

N13M3395UTBITHUVUIATFIUA
LU FEUUNINTFIUAIUDINS

a0 0uNINIFIUDINGY (2563)

antuiussannsgulawedle

NM3ATIIUTLIAUNIATTIUTZUUNIS
HENDINITATUNGNLN T VD
novisNg

1. aauszliuiazeanvisdesuses (lususe)
2. asrauszfiufieldidundangiulszneu
nsvedoanyluayyINEneIMg

donUusuIeININTEIY
lotoale (2564)

a o a

USEN DULMBSIUTUBUS L9DS

9
aa Y] ¢ ¢
ANLAYU LLBUA ﬂ@ﬂJIWﬁLL@u%

[

11/

Do

N193UTOITEUULAZIANLNUTA 9
LU SEUUNINTFIUA UG

TfldmsnsraUssiiusuumslnalunsedl s

1. n3nsr9Ussidundausnseesdl 2 (nitial
Assessment Stage 2)

2. 88/ WA uLUameUl 18155 UTeesT UL
pg19iTid ALYy

3. izw/mmgmﬁGuams‘%’maalﬂﬁﬁi’faﬁmuﬂﬁ'aq
N150579RARUN181TY (Internal Audit) Lag/%3o
nrsumulae1BUNs (Management Review)

4. \Aeamunsaldiliansnsomuguld

5. syuUMsAeas/svuvasaumne liiuszavsam
Weswenansiy

USEN DULMDSIUTULUE LaDS
ANLATU WaUs ABULNALDUD

o w

9107 (2565)

el
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KUY

WUszaen

Yauve/eauly

=]
NN

USEN BUMBSINA 3119

N13M39393UT938UU GMP, HACCP,
TAS, GMP  Packaging, GMP
Catering, GMP Cosmetic, GMP
Thai FDA

1.n15%Us09ATausn (Initial audit stagel, stage2)
wagynnanumMsaindugunalivinn1sniauseiiuy
o anuusznounshuiudl sedliaseunqudmsu
3952 GMP Thai FDA #iinguszasdnmiaiiionen
Tufusesafausn snifunisnsratitedeniy
TuauaPNEneWNs 9113 GMP Thai FDA

2. MInTINUIBUNMINTIARANY (Surveillance)

3. MInsialusousiongluiuses (Recertification)

USYN dULABSLNA 31177
(2565)

yls nesvia Usenelng

N15M5IU LN ULAEIUTDITEUY
MIHAAMINUINTFIUNNTUJURNS
N19NwAsAA nsUFTANIINS
wziAesdnfiniia vie GAP uag
UINIFIUNEATIUSY

yls v1039a Jseinalne
(2566)

vl
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7. n3fiAnen : 189uUsEEnsNavasnisidzunuunsussiiunislnalunisasaaaauysznaunis
AUHBANUINFUNINLAZUINITEUNIN

nuNNEYat JuILls (2565) ANINAYINITATIANUUTENBUNITANUKE ASUINFUN NS
vimsguamuuunslnaluanunsainsunsssuievedlsaindelalalaun-19 ludmirandans
Audeyaidelunm lnglduuugeuaunufndiiuve g Sueyynan1uUsenaunIsAIuNERau 1N
LazuInsguAmitaglefunisnssaatuUszneunsuuunising $1uau 115 au (N = 115)
sreavideadananslunisned 5 anuAnfiuiiding 1ud anudiuluduuiun Jadednds
NIPUIUNTT WATRANENVBINITATITANINUTENOUNITHUUNIELING dIunTITeidanuniniinlag
mMsdunwaiidmihiidasaussiduaniulszneumsuuuniing $1uau 15 au Useifuanudnuiy
fon1snsIvEn U IENEUNISUUUMNLNG wasdadnwUSeuliigunanisnsiaaniudsenaun1s 31U
45 Wit Farun1sngiaannndl 2 afs lneaded 1 1 unsnmavsadiunidng wazededt 2 10y
139599 0 A01ufiaTe MsnTeanuineansaieinty 1-3 fu uwlsanudsgnaunaiu 3 ndu
léiun aauUsEneUMIiUeT AAUTINENE NS WaANUNEIUNALNTY BENAY 15 Uk
M519fl 5 JoyaaniuUsznounsfidisalunuide

U2y U (U9A9) Souaz
1. Usennvasdauysznaunis

1.1 $7uv188n 70 60.87
1.2 @01uUng1uIa 28 24.35
1.3 d@oufindne1ms 6 5.22

1.4 amuUazﬂaumsLﬁaqmmw 6 5.22

1.5 aguiindnasosdiens 5 4.35

2. tufivasaauUszneunis

o8N 25 9.4, 5 4.35

25-50 »13.4. 56 48.70
51-75 a5.4. 25 21.74
76-100 a15.4. 14 12.18
11nNN77 100 AT 15 13.05
3. AnwaZYaIanIUUIZNAUNS

3.1 DIATNIRVE/ANILAY 79 68.70
3.2 1AL aNY 27 23.48
3.3 saagluiinerdo 6 5.22

3.4 fagluiaassndud/emsding 3 2.61

1« daudastayaann nunnigyaud ulels (2565)
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7.1 ANUARWILYBIESUBLY M

NMsERUNNANUARILYRE S UBY MraN1InTIIUsTiuanuUsENBUNSWUUNEing 4
AU WU AuUTunTiaTkuuALARWINGER (4.70 AzLUL 91NAZLUAY 5) sesasiduimunande
(4.67 AzUUL) ATUNTZUIUNTS (457 Azwuw) wazsuladeddl (4.48 azuuw) Usshiuidsuaynmiu
meannian Ao nsUsadundlnailuguuuunsyihnuiseuausswoanumsaliiinsunsvadsassun
(4.76 Azuuw) wavidendaziuurUTiuIRAEN Ao ANUTeliuIINMInTIUsziiunlng auiisuy
[ 14 Ao | 1 < < 1 a v ¥ a A !
Snweuvesleyaia (4.20 Aziuw) uisgelsiniu aumuladn msussdiuynideilinzuuuiigendn 4.0
Fated g Suaygeliauwiuiee1wnn Awuandlunnseg 6

P [ a < ' ! a
M13197 6 SEAUANMUAATINABNITATITANIUUTENBUAIHINULUUMTUTEEUNglng (N = 115)
(AZUUWAL 5)

AUAALTY AZLUUAY SD
1. NMsUsEUAIUUSIUN 4.70 0.06
- miﬂimﬁumﬂlﬂaLﬂug‘dLLUUﬂﬁﬁﬂmuﬁmamﬁuawﬁaamumiaiﬁ 4.76 0.47
An1sunsvedlsaszun

- miﬂizLﬁuwwiﬂaL.’flugﬂLLuumiﬁwmﬁszh&Jé”]mammazmmm 4.75 0.47
HUsENaUNTT

-msUseiiumalnadadunsiaunssuusvnsirsiauiuasTeunn 4.69 0.50
kel

- nsUsziiiumstaadunisiinyssansamlunistiuinisann 4.61 0.56
NPNUNIASY

2. mMsuszfiuarudaldsdgn 4.48 0.10
- yiudimnundeusumaluladildlunisiu-dedoya (Wu szuy 4.63 0.66
WiFi szuuLasatnedumesiin 1Wudu)

- vimiSenmhesnuvesiuilgunsaivideinioilefisesiulsunsuild 4.44 0.68
A529UsEEUMILng

- @o1udsyneunsvewiuildawindouiisenonisnsaausyiiiu 4.44 0.65
nslna (wu lifidessuniu Lullgedudyains Dudw)

- MunseyAaINsvesiudinveaufiiemelunisldaunsaliag 4.42 0.73
waluladiierdestunisasaUsadiumslng

3. NMM5UTLAUAIUNTZUIUNS 4.57 0.17
- msuUszfiunmalnadiunsiiiueuazainsenssiiunisand sy 4.73 0.48
- msUssdiumalnadelivinudsanunuiudmiilesingibea 4.73 0.46
- viwanunsafunsiudeya s1waziBensing 9 Admiifigasae 4.65 0.56
Usziliunugneg 19Asua I

~ nsUssiiunmalnaldnandudiunsnelussezianiinivun 4.65 0.50
- vhuanansadeansiudmihfigasiausediuiiunsussidiunslng 4.57 0.58
Iaduegnaf

- MuANIINISRTUsER Ul naTiA U us SsULAYINY 4.52 0.61
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15197 6 (519)

AUARLAY AzuLYLRAY SD
- yiBuseylignsadssfiutuiinamuandss suvisdoyadud 4.51 0.63
RerfumsUssidunislng

- viudetiuimsanavsziiunmilng ilszuunsinmanuduves 4.20 0.79
Yoyafia

4. MIUTZUAUNARER 4.67 0.05
- MmsUssdiumdlnatisanszezialaesinveinsaniunig 4.76 0.47
- MsUssiliunalnatisanAldinguasAunulang 90BN 4.68 0.56
Yosiula

- vinudesnsldgunuumsuszidumalnalumsnsisununisnsaad 4.68 0.47
anufiase

- m3UsziiumslnatisannndssuegURivmaInn TG 4.68 0.52
- yhulianuiianelasenisnsaausediunielng 4.66 0.49
- myvszdiumalnadunmsifismadenlunsuuinisvearin 4.62 0.52
- yhudesuiwaannsuszsifiumislnaanansalimaununisnsia 4.61 0.53
Ussiiuaniuiiazale

N - nunneyad uazls (2565)

7.2 anufaivvasdmiigi

nan sdunwaldmtiisiuin 15 au Wudmdifissdudinesiuiu 9 au uay
Wmdhiiszfudaniadiuay 6 au nud Wnthignsieussiuiudiefunsesatsediuuuy
nalnaluaniunisainisunsszuinvedlsalaia -19 JudunsfinUseansanuemuieausvnis
uenInaganadsdunisinidoanlsaszuiald Sadisanszeznalasriulunsufifan
anatldanglunisiiume ananudsaaingtfmnseninenisidumeld uazanansaufiReulsunn
Fuiesnnldfeadonaniun lnadnidnd 9 au (@1nvovua 15 au) Suladn nszurun1snsa
Usziliumslnalaesiulsinadnsliunnsiisainnisnsiaussidiu o aauiinss uwagdosnisldguuuy
nsUszdumalnaifumadentunsasivanuiluaaiunisaiund Weswndaandiuin n1snsam
Uszfiumslng wagmsnsin o anuiins Wuuunseaouiiatuifentu waelddudesuazidiunn
Mnaauiase wiegnslsma falunsuspduiliiiulensdifuszneunisoraanundatsunsded
vadliifiusenmngdseifiunslng wu duagess atu Ldes ndu videuramvesanuU sEnaus
fiffsznaunshifiosnsliadmihfisunsu almnudndudesfiansandenldsuuuunsussdi
mislnafuanulszneunsuisssaniildfinnududousariivunaiuiliive il deldnismsae
ﬁymaﬁimauﬂqulﬁmaamnﬂﬁuﬁluamuﬂizﬂauﬂﬂi uazlauoLUy N1 TAININEELNUN IV
anufsnlidmihidanavsaduinulasazdoafiolidlafiuniiuilassunounsnsa
Usziiluasa
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o v v al

ag9lsAnu Wi ignsiaussdiulduansdofniululszinudedidndiuaniu

a

e B UmeSIIAN

URIULNULAY

UfuRrunsiausadiunislnansesnisanududiudi gunsaldeasuazd
Aalige w@des sudanmsimunanuianuannse inveldmealulaguossu]

7.3 mMsdSeuliisunan1snsrawuuunauazuuunidlng

MsAnwIUIsUITBUNaNITNTIEIUUTENBUNIT 911U 45 WA TINILAITATI
an1ufl 2 ads toaded 1 W@untsnsavsafiunialng uagadsdl 2 WWun1snse u aniufiads
snsanufindesadeieiy 1-3 Yu ulanudszneumady 3 nau lawn aauusenaun1sniy
g7 @0 TUANARDTVNT LAYANTUNETUIALENTY 88799 15 Wit U AzuuLaAsveNaesiTlal
AMNLANANAURE 1B Ay eania wiluanudsznoumsussnniueen (P=0.11) aauiinan
9113 (P=0.07) UAzanUNEIUIA (P=0.32) winvuitaauiindnemisiinnnuuansiawesnziuy
sEniaNInIaNnitanIulsEneUNIdY Fagidelianudaiuin miuuensisresnzLuL
nsnsraUssduaniuiindnevisisitestunuiaiids enarsude nsdiaiiuazen was
nsthedne Ssnmsliesuuulumnaddiufuiedunauinaiineuonuasnglueinisudn uay
dHomnanuindnemnsusazuisdlngiiuilfaosoualvg Seenuuvaeyn uasiinszuiunis
wAnfinarnvay Juilvnisnmarundediiaunsafiuneandenvesaauindaldnsunnan lng
nudnteuenuazatsluaniuiinds vty wils nuuisgeiidaiedise fusgnounis
vsdnlaildrundosnuinadangn mlfidmiidasavssfivldifuteunniestu uansis

MNAEILTNT 91A15HAR N1SVIANETETR waznsU3esnY Wunmnefideuiiuausziinsy iy
A1SATAUUNIENG Faanalunns1en 7

M131991 7 MIUTEUTBUAZIIUNTNTIUFURUUNTUTZEIUNINALAEN1IATID B A0UNIT

Usztnnaatudsznaunis AZLUUNIASAAUUUNINGLANG LUUUNNTATID 0 daUTiTs P
ALade SD Aade SD

11881 (n=15) 99.22 1.39 98.96 1.82 0.11

amuﬁmﬁmmmi (n=15) 92.05 8.87 91.41 9.43 0.07

gnuUny1uIa (n=15) 99.82 0.70 99.64 0.96 0.32

wn : nunneyal uazls (2565)

8. n1sfusaslilénisnsaausaifiuaniuiindnemisuuunielnauaziusasndngiun1sngag
Uszidiu

N940IMT d1UNIIUANENTINNITOINITUAZYN IeanUTenAEITNIUANEATINNITEINNT
Laren 139 n1snravszifiuaniuiindne visanundninusiveangmaineiieliidundngu
U5¥NaUNISNANTUIDUNIN 113860818l UBLEINNANDIMNT 380N NTIFBTUTOININTFIUTEUUNIT
Namo s Meldaaiunisainsunsszuinveslsainioladalalsun 2019 (A3A-19) w.A. 2565
Usznia o Yuil 15 funay we. 2565 (nanwandl 4) ietdunuimsl foRdmiugnsaausziiiu
anuiindaanunsesesydfonmis w.a. 2522 Siudwineanansenileiusesaniuusenaunis
omsitunsfeoutnifuddniunmsnssunsemsuazen warsusedildnsnsalsaduannuil
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wAnovsuUUTdlnaunuNInsIaUsEdiu a anudinds meldanunisalmsunsszuinvedlsain
delafalalsun 2019 (A3n-19) InetwmandninasinisUfoR fail
(1) frmanazgFunisnsadoshanuanashuiufesfuisnmmsausaidiutuumalnad
azihunly
(2) Bansemavszidiumslnafiazihunlddeaduisnmsivanzausiuiu Tag¥Snsiiden
wodliinatigndesmudeliionss
(3) sTUUATAUMALAEMsAeas Tl iFesanINsadea s 18 wazuanAsutoyaldmy
nanase Tunanuazanuifiimue
(@) mansralsudusgaosfesdivssiudatolud
(4.1) M15iUa-Un N13msIUseiilu
(4.2) MInTaUTzEunIUTENMANSENT AT TUgUIITEIENIHER Ledesile LaTedld
Tunsudn Tunswdn wazmaiuinwons uasaufanssanvesesanuindne1vng
(4.3) msduawalfuims wiinany wegifedes eusliudofiasduszuunsnan
(4.4) MIvuULENANT WUUWeSY Tufin warmenuiiieItos
(4.5) 91891uHANIATIAUTHTUANUTINGR DM TAUVANNSIYBINYNY WaTIBNANT
visondngrutiuiinmsnsieUseiiuaniuiindnemsildisnmsnmdsaiiusuumdlnag fesszyisnis
prvvszifiuuunslng wmelulad wagiSnsaeans Altlunsmsauszdiulidaie
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Ui 3
NANTISANEN

1. dayan1snsrauszlivaaiununanamnsuuumalnaluszezinges

mﬂmsLﬁuﬁayjamimwUszLﬁuamuﬁmammmﬁw‘umalﬂa‘mssazﬁwiaa@my’mwﬁ’uﬁ
5 - 27 unsAu 2564 Fauanslumsieit 8 Sslinisasauseiivanuiindnemsidusiuausiueay
31 wits wuadu @aaufindnemisidivnelsenusiuiy 7 wis wazsaa ufindneimsiildidngne
159973 24 WA ImJu:u'qL?Juﬁﬂsuam'saﬂivLﬁuLﬁaﬁmimaumm (voln) U 21 A1Y8
LLﬁL‘UL‘UﬁEJuLLIJaﬁWEJﬂ’l{LthauiUWIﬁ]’ﬁnu 4 AU LLavmam&ﬂuauw’mwama’]msmu’m 6 ANUD
FaldlUsunsu Zoom Meetings iumsmnﬂsumummu 18 ma way Line mmu 13 ﬂi\‘l LLa.fL‘U

sguzatunInsrauseiiiulutig 1-3 GU’JIJN ‘VN‘LJ ‘uuagﬂuwumaaamumammmsszmmqLm
33 - 600 ANINUUAT

M19199 8 Yayan1snTialssiliuaniuiinananmswuunndlnalussezinses

SruauanuTNGR UIUATONTIU TN Wsunsuiildnga | szogim
91715 (W) G Ussidiu (af) fildnsaa
Wi | Lidhee | velw wile foey | Zoom Line | Usziiu
lss | lsanu Wasuuvas | lusyan | Meetings (va.)
7 24 21 4 6 18 13 1-3

Imauﬁw‘ﬂuﬂzjuﬂimwmmi AaandtunINg 2 Usenausie e1msauamanie Lo
TrgLaoUuemNg Anludesay 6 9IMNINNUAAMAINLINTFIU talA 9115 TuN1YUEUTTNUnain
w3onNlunvuzuIIINUnaiin nanduaasue1ms 91 Nl KEndusivauy mmsﬁaé’%%gﬂ

al = a o~ a < v a v a IV v
A3y tndauslan Y19 niiy Anlufesas 28 ormisiidesiiaain lawa oam1snIeuUareInig
o & A v ’~ o a Ao a a & v )
dnsagunneuuslaariui vunds gealunivuzussanleain Andusesar 44 wazemisnily
loun folaznaniud dniuagndning Uina 1nsound Lagkaniuyidausurinemssiamg o 9
falansouuslne Andusesay 22

B o WnIAIuAaNIE
B 91N IMULAAMNWATINIATITY
B gwnsiidasiiaann

awnsnly

dl 1 dld a o 1
AN 2 ﬂq&J‘Ui%LﬂVI’e]’WI’]i‘V]iJﬂ'ﬁGﬁT‘U‘lJi%LNULL‘UU‘VI’NIﬂﬁI‘UiSEJBU'ﬁ@Q
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waznmansradssdunudedidalunsnsasadu fai

(1) iamnsonsavszidiuldasounguivaninuindenuisuseifiu a anuiindneimis
U sruUnSIEUIBEINTIA ndu viielossmelutTnunan nistdestumstudeuananinuaindon
LAZNIITUNEYRUFEINDIANT

(2) fosrfansdnrsamavssdvluiiuiiviogaiidoserdsaruazidealunisldarsnn
dmsunmsdanngs Wy Snuagiuinduiaosveuniesinsgunan viie ufinorasnanoims
dwoniFegunsalfidadniuiiennis

(3) mmaslﬁamLLasm%’maﬂmwﬁuaqﬁ’wmaﬂﬁ]’%’ﬁ oA auaudivesaunsalfu-dinn
ANWSIVBIE Y NI TN dumediiavdornuusivesdygraaietielnsdmriiadeud
Fsmsldunalusunsalumsnsiausediu Wy Line mneglugndudnyana vie anuussdumesidalsl
WeaneagyAd N KA ESITENININT IR TIRENTaYA R msfeaslddnau

(4) Fosrnludessiuiuriosszyn viefufawzdmiufoRnuamalssduiuy
mslna mslilfzufoRauiiegluaniuiivihanu Seildiidssunuluseninamsasiaysyiiu

(5) fUsznaunisuresedlinsuduneunisinisuauniounasvradnuyly
n1sldmalulad

mﬂmimmwﬁagammmmgmmﬂaﬁLﬁlmﬁﬁaqﬁ’uﬂ’limaﬁlﬂizl,ﬁml,wwmiﬂa IAF D 3:
2011 (IAF Informative Document For Management of Extraordinary Events or Circumstances
Affecting ABs, CABs and Certified Organizations) IAF ID 12: 2015 (IAF Informative Document:
Principles on Remote Assessment) lag IAF MD 4: 2018 (Mandatory Document for the Use of
Information and Communication Technology (ICT) for Auditing/ Assessment Purposes 211U
nsivdeyauazdediinlunisasiaussdiulusyeziises dilddnsandunisWauiguuuunas
vdninasin1snsavsedivluderden 2
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2. NMIRAFULUULATANINMGINITATIAUTEY
fuiunmsiannguuuuazndninaeimInsIUstiiuazdavialiensnsiaUsuiiuaniud
wamaILuumdlnadwmiud i fdnsausaiu Tnefsandon il
2.1 ¥au%18
mansraUssiiuanuiindnenmnsuuuniding (Remote Audit) BirlUldfunisfiarsan
ounwANUTNEND T dufunisveaunARilssuRERe TV IN TTeYULYANUTINAND S
liidnelssau msvedsunlasslusemsiagldueygalinda msvedeanuiindauas

five1s Msvereeglusyg a1 waznInTIRANLNaNISwALY (Follow-up Audit)

2.2 Ugny

2.2.1 m3nsaUszifiuaauiindne1vsuuumising (Remote Audit) nefia n3n523
Uszifluan1ufindne1vis aseuaguisnismumuenaisuaztuiinteyauvuiaiiouata (Virtual)
Aaun1seyy e taeldlusunsunisaunul wialusunsuussyuooulatnig 4 1w Line, Zoom
Meetings, Cisco webex n30aanunediannsadng (e-mail) usu iuansnluy wivwdn vse
ABNTILNDIVDINNTIVUTEU (Auditor) WazEQnATIaUTLiIU (Auditee) NALMUNITATIAUSHLTTUMIY
{n99Uszilu o AnuiNEAT3 (On-site Audit)

2.2.2 {§n539Us2AdIY (Auditor) g wiinamd i fanamsesiayalRewns ne. 2522

2.2.3 fgnnsaaussiiiu (Auditee) anedis fussyqavierusyanaaiindnuazii
91919 ﬁﬁaﬂﬂﬁﬁ’ﬁmmmmwazswﬂ’agzﬁ@mma W.A. 2522

2.3 Suitnnisastavsziiuiiineados

2.3.1 wuuagUnan1InTaUsziuaniufindne1mis (Audit Report) LU Ad. 1(63)
Tufinn1snsiauseidiuanuiindnens mwﬁaﬁmuwﬁugm WUU #d. 2(63) wazUuinn1InII9
Useiluanuiindnemng mudermunanis wuu aa. 3(63) WUU Ad. 4(63) WIBRUU Ad. 5(63) wuy
TeUsEnMAdTNLANENIIUNISEIMISHATEN 1389 MInsiaUsudiuaouiindnenmsaudsenia
NIENTIAIGITUEY (aguf 420) w.a. 2563 panauaulunsesvdygfenis w.e. 2522 Seq
Bnsude wsesdiawndadldlunisudn waznsifiusnwiens

2.3.2 USsNANSENINENSITAEY LauTl 386 W.A. 2560 (309 Mmueisn1suan LaTedile
wsedldlunsndnwarmafiusnwiinudenalianuieie uagnisuansaain

2.3.3 10Na19uUUTY AdIETnIUANENITINITEINITHATET T 428/2553 1384
nMsnsUssiliuanuindaindeulnanuussniansensnansisae 3ed indeuilan

2.3.4 TuNnN1In 929l 59UNERDIMT (WU &.2)

2.3.5 Jufindilinis Mm3usesnisasravsuduanuiindneomisuuunislng (Remote
Audit) AgAnwlddnsimutuielffgnanavssduiunsudefvuauaglfanuduseuly
nsasalszdivanuiindnemsuuunidlng fwandunianuand 5

2.4 wihilauuRnvau
2.4.1 Favdhitupsuseidu fvihivssduenumingautazdaaulaldnisesa
Uszilunuunalnadwiuusazaniuiinaneimis wiounauunsnasussidiu Adunslayssy
A5UTELAU FI8UNANNTATITUTIEUY warUansusyays
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2.4.2 §n53aUseiiu Inthdananewasudsunun1snlkgnesIausalulasunsiu
$ATIRUsHEN WeuTenuLasAnnIun1suA lureannsIaUssliun1end NI sIaU el Il
UHURNUBY 9 muiilasuteunineanininfiunsiausediu

2.5 Waulvvasnisnslrauseiiiu

2.5.1 fgnarrausaidiu dosfinuansiasniounumon il

(1) fesiledasilovtegunsaldeansiimngan uazsesiulusunsuildlunsnsia
Uszidiuld W Line, Zoom Meetings, Cisco Webex w3auaundindudu o fianunsesesiunisnsia
Ussidiuld sudafinissudadeyaruaietnedumesidnfifianmiuaziafioniiome wielfaunsn
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The Intermnational Accreditation Forum, Inc. (IAF) facilitates trade and suppors
regulators by operating a worldwide mutual recognition arrangement among
Accreditation Bodies (ABs) in order that the results issued by Conformity
Assessment Bodies (CABs) accredited by 1AF AB Members are accepted globally.

Accreditation reduces risk for business and its customers by assuring that accredited
CABs are competent to carmy out the work they undertake within their scope of
accreditation. ABs that are members of |1AF and the CABs they accredit are required
to comply with appropriate international standards and the applicable |1AF application
documents for the consistent application of those standards.

ABs that are signatories to the I1AF Multilateral Recognition Arrangement (MLA) are
evaluated regularly by an appointed team of peers to provide confidence in the
operation of their accreditation programs. The structure and scope of the |AF MLA is
detailed in 1AF PR 4 - Structure of |AF MLA and Endorsed Nomative Documents.

The 1AF MLA is structured in five levels: Level 1 specifies mandatory criteria that
apply to all ABs, ISQO/IEC 17011, The combination of a Level 2 activity(ies) and the
corresponding Level 3 normative document(s) is called the main scope of the MLA,
and the combination of Level 4 (if applicable) and Level & relevant normative
documents is called a sub-scope of the MLA.

* The main scope of the MLA includes activities e.g. product cerification and
associated mandatory documents e.g. ISOAEC 17065, The attestations made
by CABs at the main scope level are considerad to be equally reliable.

* The sub-scope of the MLA includes conformity assessment requirements e.q.
150 9001 and scheme specific requirements, where applicable, e.g. IS0 TS
22003. The attestations made by CABs at the sub scope level are considered
fo be equivalent.

The IAF MLA delivers the confidence needed for market acceptance of conformity
assessment outcomes. An attestation issued, within the scope of the 1AF MLA, by a
body that is accredited by an IAF MLA signatory AB can be recognized worldwide,
thereby facilitating international trade.
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INTRODUCTION TO IAF INFORMATIVE DOCUMENTS

This IAF Informative Document reflects the consensus of |AF members on this
subject and is intended to support the consistent application of reguirements.
However, being a document for information purposes only, |AF Accreditation Body
Members, and the Conformity Assessment Bodies they accredit, are not under any
chligation to use or comply with anything in this document.
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PRINCIPLES ON REMOTE ASSESSMENT
1. INTRODUCTION

The traditional methodology used for assessment of Conformity Assessment Bodies
(CABs), based on IS0/AEC 17011 has involved physical office assessments of the
CAB.

There have been growing reasons, needs and capabilities in recent years that
challenge the effectiveness of this traditional methodology. As a result of CABs
carrying out work on a global scale, at a multitude of locations and with the advent of
significant technological advances, these CABs are more ubiguitous but remain
operating on fairly centralized networks, quality management systems, and
conformity assessment operations that are replicated from one place to the next.

CABs today are able to create virtual sites that allow persons from different physical
locations to execute processes. It is an on-line environment in which processes are
executed, where demonstration of evidence, conformity or traceability can be
confirmed via electronic means.

Consistent with the philosophy of IAF MD 4, remote assessments provide the
Accreditation Body (AB) a vehicle to facilitate the same amount of assessment of
CABs or even more. Further, the remofte assessment vehicle permits the AB 1o
witness and assess more locations and capahility with the approximately same
amount of resources it utilizes for on-site assessments.

This IAF principles document provides suggestions about how to plan, manage, and
facilitate remote assessments used by Accreditation Bodies in order to complement
traditicnal oversight technigues. In the context of accreditation, this is consistent with
Clause 7.11.2 of [SOMIEC 17011:2004 which states: *The accreditation body shall
establish procedures and plans for carrying out [whaole or portions thereof (e.g.
auditor interviews, etc.)] perodic surveillance onsite assessments, other surveillance
activities and reassessments at sufficiently close intervals to monitor the continued
fulfilment by the accredited CAB of the reguirements for accreditation”. It is
recognized that some Accreditation Bodies already conduct such visits to CABs, and
whilst the objective of the current document is not o make such visits mandatory, it
is hoped that it will provide a common platform and methodology for such visits if and
when they are deemed to be appropriate.

It is important to emphasize that the adoption of the methodology described in this
principles document should not necessarily increase the cost of the accreditation
process. On the contrary — the chjective is 1o make the accreditation process more
effective and efficient.

Although the methodology described in this document is for information only, it is
hoped that some CABs and their respective ABs might see the advantages of
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adopting such remote assessments on a pilot (voluntary) basis, to complement
traditional assessment techniques. In these cases, it iIs recommended that the
experiences obitained from such initiatives (including a cost'benefit analysis) be
reported to the |AF Technical Commitiee for subsequent improvement of this
principles document.

2. SCOPE

This principles document is applicable to remote assessments used by Accreditation
Bodies in order to complement traditional oversight techniques.

3. DEFINITIONS
341 Remote Assessment

The facilitation of assessment of a Conformity Assessment Body from a location
other than that being physically present.

3.2 Virtual Site

An online environment allowing persons from different physical locations to execute
processes.

4. OBJECTIVES

The objective of a remote assessment is to establish the level of confidence in the
Conformity Assessment Body's cerification process by direct observations camied
out through an electronic medium. Remote assessments provide the opportunity for
increased efficiency, increased safety, better timing, inclusion of CAB personnel that
may not be easily accessible, and avoidance of travel delays and restriciions.

5. CRITERIA FOR INITIATING AREMOTE ASSESSMENT

5.1  The use of remote assessments by ABs of CABs may be on a voluntary basis,
by mutual agreement, or may be initiated by the AB for its assessment needs
(surveillance, investigations, verifications, etc.).

5.2  When possible, the scope, planning, assessment process and documentation
of the assessment should follow 150 19011.

Issued: 23 December 2015 Application Date: 23 December 2015 IAF ID 12:2015 Issus 1
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5.3 Hemote assessments may be considered for use when:

iv.

wi.

wii.
wiii.

ix.

54

6.
6.1

Travel to a CAB or specific location is not reasonable {i.e., for safety reasons,
travel restrictions, etc.).

There are unavoidable changes in scheduling for the Assessor or CAB (i.e.,
personal issues, change in business priorities, etc.).

The number of sites to be assessed is difficult for the AB to completely fulfill
within its timeframe.
The CAB has systematic implementation of its management system where

records, data, eic. can be reviewed at any site, despite where the work is
heing performed.

The assessment is for a minor extension to scope of accreditation.

The CAB has a proven track record of conformance at the location of the
remote assessment.

The risk level of the assessment is of low concern to the AB.

An activity or activities planned for the on-site assessment could not be
completed and extending the on-site assessment is not the best resolution.

The situation requires the assessment team to come back for a follow up
assessment, but another visit is not easily achievable within a short time
frame.

The Assessment Body has an assessor (or team of assessors) already
familiar with the Management System and its practices and who have visited
the CAB’s headquarters.

Remote assessments may be less favorahle in the following scenarios:

When the CAB has a history of nonconformance at the location being
assessed.

During initial assessment activity of a new CAB facility, scope, or significant
change.

When no on-site assessment has taken place for an extended period of time.

PLANNING AND SCHEDULING OF REMOTE ASSESSMENTS

It is beneficial for the AB to determine whether or not the CAB is a viable

candidate for remofte assessment. The AB should define qualification criteria for
determining when it is appropriate to perform an assessment remotely, such as:
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i. The acceptable period to perform a remote assessment (surveillance,
extensions of accreditation, extraordinary assessment, follow-up, partial
assessment which could not be completed on-site, investigations, etc.).

ii. The criteria for appropriate use of remote assessment.

iii. The eligibility of the CAB for remote assessment (i.e., the facility may be
contraciually obligated or the scheme reguired to be assessed on-site).

iv. Whether there is a conflict of interest with the parties being assessed
remaotely.

v. Whether the AB permits and accommaodates remote assessment activity (ie.,
availahility of records in electronic format or document reader).

vi. Whether the CAB is able to provide a representative that is capable of
communicating in the same language as the assessor.

vii. Whether the AB has the capability and aptitude to conduct the remote
assessment in the chosen mediumforum of the remate assessment.

viii. Whether a list of activities, areas, information and personnel to be involved in
the remote assessment is available.

6.2 Before initiating a remote assessment, it is important to define:
i. The agenda for the planned remote assessment with pre-defined records and
documentation to be available during remote assessment.
ii. The desired scope of review.

iii. The list of activiies, areas, information and personnel to be involved in the
remote assessment.

iv. The list of items to be assessed.
¥. The timeframe for conduciting the remote assessment (i.e. 4 hr'day for 2 days).

Mate: timing should adhere to the rules/guidance defined for duration. Permit
time for breaks and individual review hy the Assessor. Assessment days
should be calculated using prescribed methods, Scheme rules, eic.

vi. A plan on how to review information that cannot be shared remotely {i.e. due to
confidentiality or access issues). The AB should define or express how this will
he dealt with (i.e_, follow-up, issuance of a nonconformance, etc.).

Mote: personnel facilitating remote assessment may not be permitied to share
certain confidential information or there may be an existing corporate policy on
how certain mediums can be used to provide such information.
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6.3 The Conformity Assessment Body should provide to the Accreditation Body:

i. Designated individual(s) that will facilitate, manage and coordinate the
arrangements of the assessment on behalf of the CAB. This should include
translators, when necessary.

ii. Applicable files, projects, reports, etc.

iii. CAB procedure{s) and documents for process(es) being assessed. Some
information, such as project report files, may need to be sent to the Assessor
fior review prior to the remote assessment.

iv. Other evidence deemed essential and necessary.
6.4 Forum and technology planning should include:
i. Determining the platform (i.e_, Go-To-Meeting, WehEx, Microsoft Lync, etc.) for
hosting the assessment, to be agreed upon between the AB and the CAB.

ii. Graniing security andfor profile access o the Assessor.

iii. Testing platform compatibility between the Assessor and CAB prior to
assessment.

iv. Encouraging and considering the use of web-cams, cameras, etc. when
physical evaluation of an event is desired or necessary.
6.5  Scheduling requires the following to be carefully considerad:
i. Time zone acknowledgement and management to coordinate reasonable and
mutually agreeable convening times.

ii. A trial meating using the same media platforms agreed upon should be
conducted to ensure the scheduled assessment will perform as planned.

iii. Proper security measures should be taken, when applicable, to protect
confidential informaticn.

T. CONDUCTING REMOTE ASSESSMENTS

7.1 Should an item not be able to be reviewed or complete determination not be
able to be made, a record should be made.

7.2  The assessment should be facilitated in quiet environments whenaver
possible to avoid interference and background noise (i.e., speakerphones).

7.3 Facilitation of the assessment should follow normal assessment plans and
processes.
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7.4 Both parties should make their best effort to confirm what was heard, stated
and read throughout the assessment.

7.5  All remote assessments should be concluded with a summary, review of the
day(s)'s events, issues of concem, clarification of issues, nonconformances and
expectations.

7.6  There should he allowance for the Assessor to teminate the assessment prior
to schedule due to an inability to maintain satisfactory connections or conditions
during the scheduled time. This should be recorded in the assessment report.

7.7 Both parties need to take appropriate measures to safeguard confidentially of
data in any format.

8. POST ASSESSMENT ACTIVITIES

8.1  Findings (Monconformances, cormrective actions, Oppaortunities for
Improvement, etc.) need to be drafted by the Remote Assessment team members
and passed on to the CAB in a timely manner for each session for review and
acknowledgement, prior to closure of nonconformances.

8.2  The findings must be posted in writing {as per the AB's policies and
proceduras) and the CAB needs to be encouraged to provide additional information
to be included in the text of its response.

8.3  The assessment report should include the details of the records reviewed and
any findings. Both parties should make their best efforts to confirm what was heard,
stated and read throughout the assessment.

8.4 Communication between the Assessor and CAB for sending documents or
clarification on issues and comective action management shall be pre-defined and
communicated.

4.5 The Assessor should confirm deletion of any confidential documents, images,
recordings, etc..

3.6  The treatment of nonconformances, renewing/continuing approval of

accreditation should follow the same processes that are ufilized for on-site
assessments.

End of IAF Informative Document Principles of Remote Assessment
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Further Information:

For further Information on this document or other |1AF documents, contact any
member of IAF or the |AF Secretanat.

For contact details of members of IAF see the |AF website: hitpifaaww.iaf.nu.

Secretariat;

IAF Corporate Secretary
Telephone: +1 613 454-8159
Email: secretary@iaf.nu

Issued: 23 Decamber 2015 Application Date: 23 December 2015 IAF 1D 12:2015 Issue 1
® International Accreditation Forum, Inc. 2015



73

AANUINT 3
UIASFIU IAF MD 4: 2018

IAF MD 4:2018 International Accreditation Forum, Inc.

IAF Mandatory Document

IAF MANDATORY DOCUMENT FOR
THE USE OF INFORMATION AND
COMMUNICATION TECHNOLOGY (ICT)
FOR AUDITING/ASSESSMENT
PURPOSES

Issue 2, Version 2

(IAF MD 4:2018)

Issued: 03 August 2021 Application Date: 04 July 2019 IAF MD 4:2018, Issue 2

® International Accreditation Forum, Inc. 2018



74

IAF MO 4:2018 International Accreditation Forum, Inc.

Issus 2, Ver 2 IAF MD for the Use of ICT Page 2af &
for Auditing/Assessment Purposes

The Intemational Accreditation Forum, Inc. {IAF) facilitates trade and supports
regulators by operating a wordwide mutual recognition arrangement amaong
Accreditation Bodies (ABs) in order that the results issued by Conformity
Assessment Bodies (CABs) accredited by IAF members are accepted globally.

Accreditation reduces risk for business and its customers by assuring them that
accredited CABs are competent to carmy out the work they undertake within their
scope of accreditation. ABs that are members of |1AF and their accredited CABs are
required to comply with appropriate intermational standards and 1AF mandatory
documents for the consistent application of those standards.

ABs that are signatories to the |AF Multilateral Recognition Armangement (MLA) are
evaluated regularly by an appointed team of peers to provide confidence in the
operation of their accreditation programs. The structure and scope of the |AF MLA is
detailed in I1AF PR 4 - Structure of |AF MLA and Endorsed Normative Documents.

The 1AF MLA is structured in five levels: Level 1 specifies mandatory criteria that
apply to all ABs, ISOMIEC 17011. The combination of a Level 2 activity{ies) and the
comesponding Level 3 normative document{s) is called the main scope of the MLA,
and the combination of Level 4 (if applicable) and Level 5 relevant normative
documents is called a sub-scope of the MLA.

= The main scope of the MLA includes activities e.g. product certification and
associated mandatory documents e.g. ISONEC 17065, The attestations made
by CABs at the main scope level are considered to be equally reliable.

» The sub scope of the MLA includes conformity assessment requirements e.g.
IS0 5001 and scheme specific requirements, where applicable, e.g. 130 TS
22003. The attestations made by CABs at the sub scope level are considered
to be eqguivalent.

The IAF MLA delivers the confidence needed for market acceptance of conformity
assessment outcomes. An attestation issued, within the scope of the |AF MLA, by a
body that is accredited by an I1AF MLA signatory AB can be recognized worldwide,
thereby facilitating intermational trade.

Issued: 03 August 2021 Application Date: 04 July 20159 lAF MDD 4:2018, Issus 2
& Imternational Accreditation Forum, Inc. 2018



75

LAF MD 4:2018 International Accreditation Forum, Inc.

lzsue 2, Ver 2 IAF MD for the Use of ICT Page 3of &
for Auditing/Assessment Purposes

TABLE OF CONTENTS

0 INT R O DU T O e e 5
1 P E ettt et e e et et et e 6
2. NORMATIVE REFERENCES ... e
. DERIN T N S et et m e et et et s me e e e en i
4. REQUIREMENT S e T

Issue Mo 2, Version 2
Prepared by: |AF Technical Committes
Approved by |AF Members Date: 08 June 2018
Issue Date: 03 August 2021 Application Date: 04 July 2019
Mame for Enquiries: Elva Milsen
IAF Corporate Secretary
Telephone: +1 613 454-81549
Email: secretary@iaf.nu

Issued: 03 August 2021 Application Date: 04 July 2019 IAF MD 4:2018, Issue 2

& Imternational Accreditation Forum, Inc. 2018



76

IAF MD 4:2018 International Accreditation Forum, Inc.

Issus 2, Ver 2 lAF MD for the Use of ICT FPage 4 of &
for Auditing/Assessment Purposes

Introduction to lAF Mandatory Documents

The term “should” is used in this document to indicate recognised means of meeting
the requirements of the standard. A Conformity Assessment Body (CAB) can meet
these in an equivalent way provided this can be demonstrated to an Accreditation
Body (AB). The term “shall” is used in this document to indicate those provisions
which, reflecting the requirements of the relevant standard, are mandatory.
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IAF Mandatory Document for the Use of Information and
Communication Technology (ICT) for Auditing/Assessment
Purposes

0. INTRODUCTION

0.1  Asinformation and communication technology (ICT) becomeas more
sophisticated, it is important to be able to use ICT o optimize audit/assessment
effectivensss and efficiency, and to support and maintain the integrty of the
auditfassessment process.

02 ICT is the use of technology for gathering, storing, retrieving, processing,
analysing and transmitting information. It includes software and hardware such as
smartphones, handheld devices, laptop computers, desktop computers, drones,
video cameras, wearable technology, artificial intelligence, and others. The use of
ICT may be appropriate for auditing/assessment both locally and remaotely.

0.3  Examples of the use of ICT during auditsfassessments may include but are
not limited to:

. Meetings; by means of teleconference facilities, including audio, video
and data sharing

. Auditfassessment of documents and records by means of remote access,
either synchronously (in real time) or asynchronously (when applicable)

. Recording of information and evidence by means of still video, video or
audio recordings

. Providing visualfaudio access to remaote or potentially hazardous locations

0.4  The objectives for the effective application of ICT for auditfassessment
puUrposes are:

i) To provide a methodology for the use of ICT that is sufficiently flexible
and non-prescriptive in nature to optimize the conventional
audit/assessment process

i) To ensure that adequate controls are in place to avoid abuses that could
compromise the integrity of the auditfassessment process

iiii} To support the principles of safety and sustainability

Measures shall also be taken to ensure that security and confidentiality is maintained
throughout audit‘assessment activities.
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0.5 Other schemes, normative documents and conformity assessment standands
may impose limitations on the use of ICT for audit‘assessment and may take
precedence over this document.

1. SCOPE

This mandatory document provides for the consistent application in
auditingfassessment, for the use of information and communication technology as
part of the methadology. The scope of this document is for the auditing fassessment
of management systems, persons, and product and is applicable to conformity
assessment hodies and accreditation bodies. The use of ICT is not mandatory and
may be used for other types of conformity assessment activities, but if used as part
of the auditfassessment methodology, it is mandatory to conform to this document.

2. NORMATIVE REFERENCES

For the purposes of this document, the normative references given below apply,
depending upon the conformity assessment activity. For dated references, only the
edition cited applies. For undated references, the latest edition of the referenced
document (including any amendments) applies. Limited ta:

- IAF MD 5 - Determination of Audit Time of Quality and Environmental
Management Systems

. ISQfIEC 17011 - Conformity assessment — Requirements for
accreditation bodies accrediting conformity assessment bodies

. ISOMEC 17021-1 - Conformity assessment — Requirements for bodies
providing audit and cerification of management systems — Part 1:
Requirements

. ISOMEC 17065 - Conformity assessment — Requirements for bodies
cerifying products, processes and services

. ISQMIEC 17024 - Conformity assessment — General reguirements for
bodies operating cerification of persons

This MD may also be considered for use with other conformity assessment
standards, such as:

. IS0 14065 - Greenhouse gases — Requirements for greenhouse gas
validation and verification bodies for use in accreditation or other forms of
recognition
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- ISOfIEC 17020 - Conformity assessment — Requirements for the
operation of various types of bodies performing inspection

- ISOfIEC 17025 - General requirements for the competence of testing and
calibration laboratories

Additionally, guidance on auditing/assessment using ICT can be obtained from:

- ISOfIEC 17020 - Conformity assessment — Requirements for the
operation of various types of bodies performing inspection

- ISOfIEC 17025 - General requirements for the competence of testing and
calibration laboratories

- ISOflAF Auditing Practices Group - “Electronic documented information
systems” hitps:/fcommittee.iso.org/homeltc1 76/iso-9001-auditing-
practices-group.htmi

- IAF ID 12 - Principles on Remote Assessment

- 150 19011 - Guidelines for auditing management systems

3. DEFINITIONS
3.1 Yirtual Site

Yirtual location where a client organization performs work or provides a senvice using
an on-line environment allowing persons imespective of physical locations to execute
processes.

Note 1: A virual aife cannof be considered where fhe processes must be executed in a physical
environment, e.g., warehousing, manwfaciuring, physical festing laborafones, insfallation ar repairs to

physical products.

Note 2: A wvirtual aife (e.g. company intranef] is conzidered & single aife for the calculation of
audit'assessment time.

4, REQUIREMENTS
4.1  Security and Confidentiality

411 The securty and confidentiality of electronic or electronically-transmitted
information is particularly important when using |CT for auditassessment purposes.

4.1.2 The use of ICT for audit‘assessment purposes shall be mutually agreed upon
vy the body being auditedfassessad and the body performing the auditfassessment
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in accordance with information security and data protection measures and
requlations before ICT is used for audit’assessment purposes.

4.1.3 Inthe case of non-fulfilment of these measures or non-agreement of
information security and data protection measures, the body performing the
audit’assessment activities shall use other methods to conduct the
audit’assessment.

4 1.4 When no agreement is reached for the use of ICT for audit'assessment, other
methods shall be used to fulfil audit/assessment objectives.

4.2 Process Requirements

421 The hody shall identify and document the risks and opportunities that may
impact auditfassessment effectiveness for each use of ICT under the same
conditions, including the selection of the technologies, and how they are managed.

422 When ICT is proposed for the audit’assessment activities, the application
review shall include a check that the client and the audit’assessment body have the
necessary infrastructure fo support the use of the ICT proposed.

4 2.3 Considering the risks and opportunities identified in 4.2 .1, the
auditfassessment plan shall identify how ICT will be utilized and the extent to which
1CT will be used for auditassessment purposes to optimize audit/assessment
effectivenass and efficiency while maintaining the integrity of the auditfassessment
process.

4 2.4 When using ICT, auditorsfassessors and other involved persons (e.g. drone
pilots, technical experis) shall have the competency and ahbility to understand and
utilize the information and communication technologies employed 1o achieve the
desired results of audit{s)/assessment(s). The auditorfassessor shall also be aware
of the risks and opporiunities of the information and communication technologies
used and the impacts that they may have on the validity and objectivity of the
information gathered.

4 25 IFICT is used for auditfassessment purposes, it contributes to the total
auditfassessment time as additional planning may be necessary which may impact
audit’assessment duration.

Nate: When defermining audit/assesoment fime and duration, please refer fo the Nomafive
Reaferences for additional reguirements which may impact the applicafion of ICT. The impact upon
sudit'sseezement durafion using ICT iz nof imifed by this MD.
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4 26 Auditfassessment reports and related records shall indicate the extent to
which ICT has been used in cammying out audit'assessment and the effectiveness of
ICT in achieving the audit’assessment objectives.

4 2T If virtual sites are included within the scope, the certificationfaccreditation
documentation shall note that virtual sites are included and the activities performed
at the virtual sites shall be identified.

End of TAF Mandatory Document for the use of information and Communication
Technology (ICT) for Audifingfdssessment Purposes

Further Information:

For further Information on this document or other IAF documents, contact any
member of I1AF or the |AF Secretariat.

For contact details of members of IAF see the |AF website hitp:iwww iaf.nu.

Secretariat;

|AF Corporate Secretary
Telephone: +1 613 454-81549
Email: secretary@iaf.nu
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