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A1ANUIN N (Appendix A)
iuudauad (Questionnaire)
nsAnwsEiunsiuderivun udninael waznguuneiieafunisinvsedsuansia
Whanluswerandnsmslusedidvasussvvuinaly
(A study of the general public's level of awareness of regulations, criteria, and

laws regarding importing or ordering products into the Kingdom by mail.)

PRGIER (Explanation)
wwvasuamilifuduniesimsidodes msfinussiumsiuiormun vdninasi
wazngynefiigaiunsimiedsuansasitnlusverandnsmaluseddvesuszanm
2l Feyaildnnuuvasuaiuiagldifion1sfnwivindy wasduauduazuanang
msAnwamglunmsin sgsenunamdaiduteyaddinneilunnsndldfingssy
Tagaanizinzandusieynna iTelasreninueunszianvinuneukuuaeunIuly
asuthunmeuduate ieifuusslenitens@nuidely uazveveunanduseisgeiiviiu
aaznarlunsiuuudeuniuan o lenadl
This questionnaire is part of the research on A study of the general public's
level of awareness of regulations, criteria, and laws regarding importing or ordering
products into the Kingdom by mail. The information obtained from this questionnaire
will be used for educational purposes only. And it is confidential and will show the
results of only the results of the study as a whole. Research results will be reported
as aggregated analytical data with no individual specifics. The researcher would like to
request your assistance in answering the questionnaire completely and truthfully. To
be useful for further study. Thank you very much for taking the time to complete the
questionnaire on this occasion.
wuudeunl wlseenidu « da laun
duil o Toyadadudiuynna
@il b wAnssunstivSedmansusidaluswerandnimislusudld
dufl @ nsfuiTeriinun ndninael wazngruneiiAvadunisuimied
nansariuTlusveandnsmslusedidvesszvmuiiily

AU @ Uszansnnlun1sadun1suIns odaNan A agiU1u lUs1weNaNS



(~fe)

dwfl ¢ Tofndiunastoauauus
This questionnaire is divided into & parts:
Part @ Personal factors information
Part o Behavior of bringing or ordering products into the Kingdom by mail.
Part en General public's awareness of regulations, criteria, and laws
regarding importing or ordering products into the Kingdom by mail.
Part & Efficiency in importing or ordering products into the Kingdom

Part & Comments and Suggestions

ANNINAANTDY

ungivisedmdndunaunmiialiusgerandnsmallsualdviel

 1pe 1 ldwne (@uganisaauuuugauniy)

duil o Yoyanaluvasgnauluuaauniu (Part o: General information)
Auyzih: Wsaviiesesmung v adludes [ wihdomuiinssiuviusnniiaaiiisadeiien

(Suggestions: Please mark v in the box [ in front of the one statement that is

most relevant to you.)

o. WA (Gender)

[ e (Male) [ »ds (Female)

. 91g (Age)
1 f1nd1 o T (Under wo years old) [ wo - smo U (wo - o years)
(d @ - <o U (ae - <o years) (J co - &0 U (co - o years)

(&6 - 50 (€ - bo years) [ 50 TAulU (o0 years and

over)

o. sEAUNI5ANYY (Education level)

1 shndSaaed (Below bachelor’s degree)



(o)

[ USeygm3 (Bachelor’s degree)

J Qﬂﬂ’hﬂ%ﬁyfmm% (Above bachelor’s degree)

<. 913N (Career)
[ dniSeusindne (Students)
[ wi¥neuusEmienau (Private company employees)
 drswnns/midnausgiaiwia (Civil servants/State enterprise employees)
| L?i]”léuaﬂﬁﬁm’li/ﬁﬂizﬂaumﬁ (Business owner/entrepreneur)
[ \numsns/Useas (Farmer/Fisherman)
[ 91¥ndasy (Freelance)
 dhawmu (Investors)

8 ) (Other) ..o

&. dyv1d (Nation)

vy (Thai) [ #sv@ (Foreigner)

d2udl o wgRnssunsunvsedmand it lusvaudnsmeluseiidvasusz vy

(Part @ Behavior bringing or ordering products into the Kingdom by mail.)
Auuzii: Wsaiiasesmne v adures L wihdeanuiinssfuvitumniigaiiesteien

(Suggestions: Please mark v" in the box [ in front of the one statement that is

most relevant to you.)

. MU adwmanNuau lus 1IN INglUsealdlneeaenasily o U (On
average, how many times per year do you bring or order products into the Kingdom

by mail?)
[ 98171 @ A9 (Less than o time)
1o - o nss (& — en times)

1 e -5 naf(@- o times)



%)

D o — @0 ASY (o — ®o times)

[ 1177171 @0 A3 (more than eo times)

b. AMAnSuITunsidedadanluverandnsmelusedidinanaendazinla
(What is the average price of products imported or ordered into the Kingdom by
post?)

[ LAy e,&00 UM (Less than e,&oo baht)

] ®,&00 — @0,000 UM (@,&o00 — €o,000 baht)

- 11nnn @o,000 UM (More than &o,000 baht)

a. Usznnvaswdndaeiguanidsedadiunlusivenaninsiaediulugifeasls (What

are the most common types of products imported or ordered into the Kingdom?)
[ 9913 (Foods)
1 \p3e3d1019 (Cosmetics)
1 \r3esiiounmd (Medical devices)
1 w@nsdnuaiayulng (Herbal products)
D ’3’(51@]5‘14(51'518‘1?1%&14‘1%14 (Hazardous substances use in household)

5 9 (Other) o

<. vnunmudeyaieafundnsasinvinuiwiedudranlusverandnsegadls (How do
you know information about the products you import or order into the Kingdom?)
O Sules wiededsnueaulatl (Website or social media)
[ Sudlaiwaundudn (Product advertising e-mail)
1 o ﬂuiﬁmmzﬂﬂ (Friend, acquaintances recommend)
| LLWWETVI%@QL%EJ’J“U’]QJ,LLUSﬁW (Recommended by a doctor or expert)

 fiuszaunsaiinelda (Have experience using)

5 5 (Other) .o,



en

& WBnsivinutuArvatdndnnuel (How do you submit a product import request?)

(] fnsemenuiesiinnuemsuazen (Contact in person at the Food and Drug

Administration checkpoint)
[ shumssyuuesulal (Via the online system)
[ seudwnaliyaradiiiuns (Authorized a person to act)

1 5u ) (Other) e

. wgnalun1sivsedmansingiaunmnislusudle (Reasons for bringing or ordering

health products by mail)

v

[ &s@pdunnainnieeeulal (Order products online)

H ﬁﬂizﬁuqmmwﬁlumwsxmﬁ (Have health insurance abroad)

[

1 grfnsenusdniisnadszmagsunlin (Sent by relatives or acquaintances
abroad)

A ldanunsadidrumdeunula (Cannot be imported with oneself)
[ laifi$rmineneludszine (Not available within the country)

5 9 (Other) ..

daufl e nsFuderinvun nénnasl wazsnguaneieafunisivsedaansaueidunly
s1veaansnslusedidvasuszanvuialy (Part e General public's Perception of
regulations, criteria, and laws regarding importing or ordering products into the
Kingdom by mail.)

Awuzii: Tsaiasamiune \/aﬂ,miaqszﬁumi%’uisuawhuumﬁqm (Suggestions:
Please mark ¥ in the box in front of the one staterent that is most relevant to
you.)

= [y

& vangia A5esun1siuiuniian (¢ = highest level of perception)

IS [y [

& e A52aun133uHN (« = high level of perception)

[y o

= = v/ . .
o YIBOY UTLAUNTITIUFUIUNAN (o0 = medium level of perception)

b Mg dseaunisiuites (o = low level of perception)



a (% v VY

o YINEEN HTEAUN13IUIURETIEN (0 = least level of perception)

(~cd

U
(No)

ns¥uidarvun wanindt uasnguaneiieaiu
nsiSedwandusidunlusigenaninmis
Tusedidvasuszvsuiialy
(Awareness of regulations, criteria, and laws
regarding importing or ordering products into

the Kingdom by mail)

FTAUNIIUS

(Perception)

yusuiiReiumsthdwansusiguam 1y
\n3asdlounme idesdiens e1msiasu Ienduidie
Ualaawes Tdangin Wudiegne annasusemenn
mmg%maﬁm?juﬁwaﬁﬂLﬁt’hﬁﬁhummmawﬂu
szaule (Do you know about importing health
products such as medical devices, cosmetics,
dietary supplements, vitamins for personal
consumption, personal use, as an example,
from abroad, at what level according to the law
must an import application be submitted at the

Food and Drug Administration?)

ynusuiReiuenansuazvdngwilumsdudue
thidsdndusigunimvesiuisuemisuazely
szaUle (To what extent do you know about the
documents and evidence required to submit an
application to import your health products at

the Food and Drug Administration?)

[y o oA

viusuiineatuReululunisnsindadnsdoue
guamvasinulusedule (To what extent are you
aware of the conditions for importing your

health products?)

viusudineaiudeimun vannae uagnguanglu

nsUmsedNandaigun nveviudunly




~cd

)
(No)

ns¥uidarvun wanindt uasnguaneiieaiu
nsivsedeaandusidrunlusveransnimis
Tusudldvasuszunauiiall
(Awareness of regulations, criteria, and laws
regarding importing or ordering products into

the Kingdom by mail)

FTAUNIIUS

(Perception)

1901001905 lusEaule (To what extent are you
aware of the requirements, criteria, and laws for
importing or ordering your health products into

the Kingdom?)

viuSuFIsnstudvedmsedmdndnriauninves
Muruszuvesulatluszaula (To what extent
do you know how to apply for or order your

health products online?)

yhusu¥ivhuagdeadereinslunisimieds
HAndusiguInaInEssenaluseaula (Do you
know what level of duty you will have to pay
when importing or ordering health products

from overseas?)

viususineatunsvelaudainmsussidiundennslu
nsdwiTedIHAR ugigun 1M (Do you know about
the request to challenge the tax assessment for

bringing or ordering health products?)

viusuiTuneulunsvesudvwewaniugiguam
289M1U (You know the steps for receiving your

health products.)

viusuiinasnislumsaiugunsiviseds
anSgiguamdunstesiudunsieionainiu
nMslaudnsiasiguainiilivasadie (You

recognize that measures to control the taking




[~>)

n1ssuitanivun naninael uaznguunenineanu FTAUNIIUS
Msuvseamand g Tus1 v 1NININIG (Perception)
4o luswaidgvasuszvnvunily

(No) | (Awareness of regulations, criteria, and laws
regarding importing or ordering products into

the Kingdom by mail)

or ordering of health products are to prevent

harm that may occur from the use of unsafe

health products.)

d7u¥ @ Uszansnmmlunisaiiunisunvisedanannuandnunlusive1undansvas
Uszanwunaly (Part & Efficiency in bringing or ordering products into the

Kingdom for the general public)

Auuzi: Tsaviasesmne v adludesiinssiumnufiuvewinuunniign (Please mark

v’ in the box in front of the one statement that is most relevant to you.)

a

& vaneds Tusvansanluseiuniniian (& = highest level of efficiency)

a

& e dussansnmluseauann (@ = high level of efficiency)

=

o 8D JUsgansnmluseauliunans (e = medium level of efficiency)

= a

b neia dsyaunisiuities (o = low level of efficiency)

b

1Y v VY

® NUNYAY mm‘umﬁiuguaaﬁﬁm (@ = least level of efficiency)

Uszansanlun1sadunsuivisoaanan auaivan seauUsEaNS AW
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vo3ulavegasUIU (The process of requesting

health products can be requested in its entirety)
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event that incorrect information is found or the
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evidence documents are incomplete, you can

correct them without much difficulty.)
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(Submitting an application to import or order
health products into your kingdom exactly as

they are actually imported.)

fuuIunaenu (Aspects of workload)
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(You can complete the application to import or
order health products according to the import

list.)

.

vuannsatszamaSonsldasudunusiensd
thvdedendndasidulusverandng (You can
pay taxes and duties in full according to the
items imported or ordered products into the

Kingdom.)

AUAT
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nanAasigunImunlusveandnsianielu
wﬂmm‘ﬂ'ﬂgwmﬂﬁwmumiuszﬁuim (Can you
proceed to request items brought or ordered
health products into the Kingdom within the

period of time specified by law?)
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(In the event that incorrect information is found

Or the evidence documents are incomplete, at

what level can you quickly correct them?
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wWhanluswerandnslaleelifesigmalsseu
(You can process the receipt of imported items
or products into the Kingdom without having to

repeat the process several times.)
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